QWEST MASTER SERVICES AGREEMENT

GENERAL TERMS AND CONDITIONS

WHEREAS, CLEC previously purchased on an unbundled basis from Qwes

unbundied network element platform FUNE-PY;

t certain combinations of network slements, ancillary functions,

and additional features, including without imitation the jocal toop, port, switching, and shared transport combination commonly known as

WHEREAS such UNE-P amangements were previously obtained by CLEC under the terms and conditions of certain Interconnection
agreements (ICA”), including without limitation in certain states Qwest's statement of generally avaifable terms (“SGAT™);

WHEREAS both CLEC and Qwest acknowledge certain reguiatory uncertainty in light of the DC Circuit Court’s decision in United States
Telecom Association v. FCC, 359 F.3d 554 (March 2, 2004} ("DC Circult Mandate™, with respect to the future existence, scope, and nature of
Qwest's obligation to provide such UNE-P arrangaments under the Communications Act {the "Act™; and

WHEREAS to address such unceriainty and to create a stable arrangement for the continued availability to CLEC from Qwest of services

technically and functionally equivatent to the June 14, 2004 UNE-P arrangements the parties have contemporaneously entered into ICA

amendmertds;

Now, therefore, in consideration of the terms and conditions contained herain, CLEC and Qwest hereby mutually agree as follows:

1. Definitions. Capitaized terms used herein are defined in
Addendum 1.
2. Effective Date. This Amendment shall become effective

upon the latest execution date by the Parties. (“Effective Date™).

3. Yerm.  The term of this Agreement shall begin on the
Effective Date and shail continue through July 31, 2008. At any time
within 6 months prior to expiration of the Agreement, either Party may
provide notice of renegotiation. The Parties shall meet and negotiate
in good faith a transition of exsting customers. Upon  mutual
agreemoent, the term of the Agreement may be extended upon the
same terms and conditions for no more than one (1) extension period,
ardl such extension perod shall not excead six (6) months to allow
CLEC 1o transition s customers to other services. in the event that at
the expiration of the Agreement or of the extension period, as the case
may be, CLEC has any remnaining customers served under this
Agreement, Qwest may immediately convert CLEC to an aquivalent
altemnative service at market-based wholesale rates.

4. T eoment: Provisioning: Controllin
Documents: Change of Law: Eligibllity for Services under thi

Hoguments; Change of Law: Eligibility for Services under this
Agreement: Non-Appllcabliiity of Chanqge Management Process,

4.1 The services described in this Agreement will only be
provided in Qwest's incumbent LEC service territory in the states of
Arizona, Colorado, ldaho, lowa, Minnesota, Montana, Nebraska, New
Mexico, North Dakota, Oregon, South Dakota, Utah, Washingion and

Wyoming.

4.2 Each of the Services shall be provided pursuant to the terms
and conditions of this Agreement, in the event of a confiict between
the terms of any Service Exhibil attached hereto and these General
Terms and Conditions, the Service Exhibit shall control. The terms of
this Agreement, including any Annex or Service Exhibit, shali
supersede any inconsistent terms and conditions contained in an
Order Form. CLEC acknowledges and agrees that the Services shall
be offared by Qwest pursuant to this Agreement and are subject o 3]
compliance with all applicable laws and regulations; and (i) obtaining
any domestic or foreign approvals and authorizations requirad or
advisabla.

4.3 The provisions in this Agreement are intended to be in
compliance with and based on the axsting state of the law, ryles,
regulations and interpretations thereof, including but not limited to
Federal rules, regufations, and laws, as of the Effective Date regarding
Qwaest's cbligation under Section 271 of the Act to continue to provide
cartaln Network Elements (“Existing Fuies”. Nothing in this
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Agreement shall be deemed an admission by Qwest or CLEC
conceming the interpretation or effect of the Existing Rules or an
admission by Qwest or CLEC that the Existing Rules should not be
changed, vacated, dismissed, stayed or modified, Nothing In this
Agreement shall preclude or estop Qwest or CLEC from taking any
position in any forum conceming the proper interpratation or sffect of
the Existing Rules or concerming whether the Existing Rules should be
changed, vacated, dismissed, stayed or modified.

4.4 If a change in law, rule, or regutation materially impairs a
Party’s ability to perform or obtain a benefit under this Agresment, hoth
Parties agree to negotiate in good faith such changes as may be
necessary to address such material impaiment.

4.5 To receive services under this Agreement, CLEC must ba a
certified CLEC under applicable state rules. CLEC may not purchase
or utilize services or Network Elements covered under this Agresmeant
for its own administrative use or for the use by an Affiliate.

4.6 Except as otherwise provided in this Agreement, the Parties
agree that Network Elements and services provided under
this Agreement are not subject to the Qwest Wholesale
Change Managemert Process (“CMP”) requirements,
Qwest's Perormance Indicators (PID), Performance
Assurance Plan (PAP), or any other wholesale service
quality standards, liquidated damages, and remedies.
Except as.otherwise provided, CLEC hereby walves any
rights it may have undsr the PID, PAP and all other
wholesale service quality standards, fiquidated damages,
and remadies with respect fo Network Elements and
services provided pursuant to  this -+ Agreement.
Notwithstanding the foregoing, CLEC proposed changes to
QPP aitributes and process enhancements will be
Commuricated through the standard account interfaces.
Change requests common to shared systers and
stbject to CMP will continue to be addressed via the CMP
proceduras, -

5. CLEC Information. CLEC agrees to work with Qwest in
good faith to promptly complete or update, as applicable, Qwest's
“New Customer Questionnaire” to the extent that CLEC has not
already done so, and CLEGC shall hold Qwest harmiess for any
damages to or claims from CLEC caused by CLEC's fafure to
complete or update the questionnaire.

8. Financial Terms.
fiates and Yerms
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6.1 Each attached Service Exhibit specifies the desoription,
terms, and conditions specific to that Network Element or service. The
applicable rates for each Network Element or service confained in a
Service Exhibit shall be contained in the applicable Rate Sheets, the
contents of which are incomorated into this Agresment by reference.
The Parties agree that the rates set forth in the Rate Sheet are justand
reasonable. The Parfies agree that no mates, charges, costs, or feas
shall apply to the Network Elements or services provided undsr this
Agreement other than as is set forth in the Rate Sheets. The ratos will
not necessarly include Taxes, fees, or surcharges. No Taxes, fees, or
surcharges shall apply to the QPP™ service except such Taxes, fees
and surcharges as apply to the UNE-P service as of Juns 14, 2004,
uniess a subsequent change in applicabls law requires the applicability
of new or additional Taxes, fees, or surcharges to the QPP™ servica.

Taxes. Fees, and other Governmental Impositions

6.2 All charges for Services provided herein are exclusive of any
federal, state, or local sales, use, excise, gross receipts, transaction or
similar taxes, fees or surcharges {“Tax” or ‘Taxes”). Taxes resulting
from the performance of this Agreement shall be bome by the Party
upon which the obligation for payment is imposed under Applicable
Law, even i tha obligation to collect and remit such Taxes is placed
upon the other Parly. However, where the selling Party is specifically
permitted by an Applicabla Law 1o collect such Taxes from the
purchasing Party, such Taxes shall be bome by the Party purchasing
the services. Each Parly is responsible for any tax on its corporate
existence, status or income. Taxes shall be bilied as a separate item
on the invoice in accordance with Applicable Law. Tha Parly billing
such Taxes shail, at the written request of the Party billed, provide the
bifled Party with detailed information regarding billed Taxes, inciuding
the applicable Tax jurisdiction, rate, and base upon which the Tax is

applied. If either Party (tha Contesting Party) contests the application .

of any Tax collected by the cther Party (tha Collecting Party), the
Collecting Parly shall reasonably cooperate In good faith with the
Contesting Party's challenge, provided that the Contesting Party pays
any reasonable cos!s incurred by the Collecting Party. The Contesting
Party Is entitled to the benefit of any refund or recovery resulting from
the contest, provided that the Contesting Party has paid the Tax
contested. If the purchasing Parly provides the sefling Party with a
resale or other exemption certificate, the sefiing Party shall axemnpt the
purchasing Party if the purchasing Parly accepts the certificate in good
faith. If a Parly becomes aware that any Tax Is incorrectly or
erroneously collected by that Parly from the other Party or paid by the
other Party to that Party, that Party shall refund the Incorrectly or
eronsously collected Tax or paid Tax to the other Party.

6.3 Each Party shall be solely responsible for all taxes on its
own business, the measure of which is its own net income or net worth
and shall be responsible for any related tax filings, payment, protest,
audit and ligation. Each Parly shall be solely responsible for the
bifting, collection and proper remittance of all applicable Taxes relating
10 its own services provided to its own customars.,

7. Intell Pro :

7.1 Except for a licenss to use any facilities or equipment
{including software) solely for the purposes of this Agreement or to
receive any service solely (a) as provided in this Agreement or {b} as
spacifically required by the then-applicable federal rues and
regulations relating 1o the Network Elements or service provided under
this Agreement, nothing contained within this Agresment shall be
consﬁuedasﬂ*:egran&ofaﬁcenss,eimereaquarknpﬁed. with
respect lo any patent, copyright, trade name, trade mark, sarvice mark,
trade secret, or other proprietary imterest or intellectual property, now
of hereafter owned, controlied or licensable by either Party. Nothing in
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this Agreement shall be construsd as the grant to the other Party of
any rights or licenses to trade or service marks.

7.2 Subject to the general Indemnity provisions of this
Agresment, each Party (an Indemnifying Party) shall indemnify and
hold the other Party (an indemnified Party) harmless from and against
any loss, cost, axpense or liabifity arising out of a claim that the
services provided by the Indemnifying Party provided or used pursuant
to the terms of this Agreement misappropriate or otherwise viclats the
inteflectual property rights of any third party. The obdigation for
indemmification recited in this paragraph shall not exend to
infringement which results from (a) any combination of the faciiities or
services of the indemnifying Party with faciliies or services of any
other Person (including the Indemnified Party but exchuding the
Indemnifying Party and any of its ARfiliates), which combination is not
made by or at the direction of the Indemnitying Party or is not
reasonably necessary to CLEC's use of the Network Flements and
services offered by Qwest under this Agreement or @) any
madification made 10 the facilities or services of the Indemnifying Pary
by, on behalf of, or at the request of the Indemnified Parly and not
requdred by the Indemnifying Parly. In the event of any claim, the
indemnifying Parly may, at its sole option (a) obtain the right for the
indemnified Party to confinue to use the facility or service; or (b}
repiace or modify the facility or service to make such facility or senvice
non-infringing.  If the Indemnifying Parly is not reasonably able to
cbtain the right for continued use or to replace or modity the facility or
service as provided In the preceding sentence and sither (a) the facility
or service is held to be infringing by a court of competent jurisdiction or
(b} the Indemnifying Parly reasdnably believes that the tacility or
sefvice wilt be held to infringe, the Indemnifying Party shall notify the
Indemnified Party and the Parties shall negotiate in good faith
regarding reasonable modifications to this Agreement nacassary to {1)
mitigate damage or comply with an injunction which may result from
such infringement or (2) allow cessation of further infringement. The
indemnifying Party may request that tha Indemnified Party take steps
to mitigate damages resulting from the infringement or alleged
infringement including, but not limited to, accepting modifications to the
facilities or services, and such request shall not be unreasonably
denied, ; :

7.3 To the extent required .under applicable federal and state
law, Qwest shall use commercially Teasonable efforts to obtain, from its
vendors who have licensed intellectual property rights to Qwest in
connaction with faciliies and services provided hereunder, licenses
under such inteflectual property rights as necassary for CLEC to use
such facilities and services as contemplated hereunder and at least in
the same manner used by Qwest for the faciliies and services
provided hergunder. Qwest shall notify CLEG immediately in the event
that Qwest belleves it has used its commerciafly reasonable afforts 1o
obtain such rights, but has been unsuccessful in obtaining such rights.
Nothing in this subsection shalt be construed in any way to condition,
limit, or aiter a Party's indemnification obligations under Section 7.2,
preceding,

7.4 Except as expressly provided in this Inteflectual Property
Section, nothing in this Agreement shall be construed as the grantof a
license, either exprass or implied, with respect to any patent, copyright,
logo, trademark, trade name, trade secret or any other intellectual
property fight now or hereafter owned, controlied or ficensable by
eithar Party. Neither Party may use any patent, copyright, logo,
trademark, trade name, trade secrat or other intellectual property rights
of the other Party or its Affiliates without execution of a separate
agreement between the Parties, .

75 Neither Party shalt without the express written penmission of
the other Parly, state or imply that: 1} it is connected, or In any way
affifated with the other or its Affiliates; 2) # Is part of a joint business
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association or any similar armangement with the other or its Alffiliates;
3} the other Parly and its Affiliates are in any way sponsoring,
endorsing or certifying it and its goods and services; or 4) with respect
o its marketing, advertising or promotionat activities or materials, the
services are in any way associated with or originated from the other
Party or any of its Affillates. Nothing in this paragraph shall prevent
either Party from truthfully describing the Network Elements and
servicas it uses o provide service 1o its End User Customers, provided
it doas not represent the Network Elements and services as originating
from the other Parly or iis Affiliates or otharwise altempt to sell its End
User Customers using the name of the other Party or s Affiliates.

7.6 Qwest anwd CLEC each recognize that nothing contained in
this Agreement is intended as an assignment or grant to the other of
any right, itte or interest in or to the trademarks or service marks of the
other (the Marks) and that this Agreement does not confer any right or
license to grant sublicenses or permission to third parties 1o use the
Marks of the other and is not assignable. Neither Pary will do
anything inconsistent with the other's ownership of their respective
Marks, and afl rights, if any, that may be acquired by use of the Marks
shall inure 10 the benefit of thelr respective owners. The Parties shall
comply with all Applicable Law goveming Marks worldwide and neither
Party wilt infringe the Marks of the other.

7.7 Since a breach of the material provisions of this Section 7
may cause irreparable harm for which monetary damages may be
inadequate, in addition to other available remedies, the non-breaching
Party may seek injunctive relief.

8. .  Financlal Responsibitity, Payment and Security.

8.1 Payment  Oblidation.  Amounts payable under this
Agreement are due and payable within thirty (30) calendar Days after

the data of invoice (paymant due date). i the payment due date is a
Saturday, the payment shall be dus ' on the previous Friday; if the
payment due date is otharwise not a business day, the payment shail
be due the next business day. Invoices shall be sent electronically,
and shafl bear the date on which they are sent, except that invoices
sent-on a day other than a business day shail be dated on the naxt
business day.

8.2 Cessatio er Proce: Qwest may discontinue
processing orders for Network Elements and services provided
pursuant to this Agreement for the failure of CLEC to make full
payment for the relevant services, lass any good faith disputed amount

as provided for in this Agresement, for the relevant services provided '

under this Agreement within thily (30} calandar Days following the
payment dus date provided that QOwest has first notified CLEC in
writing at least ten {10} business days prior lo discontinuing the
processing of orders for the relevant services. If Qwest does not
refuse to accept additional ‘orders for the relevant services on the date
specified in the ten {10} business days notice, and CLECS non-
compliance continues, nothing contained hersin shall preciude Qwest's
right to refuse to accept additional orders for the relevant services from
CLEC without further notice. For order processing to resume, CLEC
will be required to make full payment of all past-due charges for the
relevant services not disputed in good faith under this Agreement, and
Qwest may require a deposit (or recalculate the deposit) pursuant to
Section 8.5, In addition 1o other remedies that may be available at law
or equity, CLEC reserves the right to seek equitable relief including
injunctive reflef and specific performance.

8.3 BRisconnection. Qwest may disconnect any and all refevant
Natwork Elaments and saervices provided under this Agresment for
falture by CLEC to make full payment for such Network Elements or
sarvices, less any disputed amount as provided for in this Agreement,
for the relevant services provided under this Agresment within sixty
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{60) calendar Days following the payment due date provided that
Qwest has first notified CLEC in writing at lsast thinty (30} days prior to
disconnacting the relevant services. CLEC will pay the applicable
reconnect charge set forth in the Rate Sheet required to reconnect
Network Elemenis and services for each End User Customer
disconnected pursuant to this paragraph.  In case of such
disconnection, alt applicable undisputed charges, including termination
charges, shall become due. H Qwest does not disconnect CLEC's
service(s) on the date specified in the thitty {30) day nolice; and
CLEC's noncompliance continuas, nothing contained herein shaill
preclude Qwest's right to disconnect any or all relevant services of the
non-complying Party without turther notice.  Qwest shall provide a
subsequent written notice at least two (2) business days prior fo
disconnecting service. Disconnect of certain Network Elements or
services under this Agreement with respect to which CLEC has failed
to pay undisputed charges shall not trigger the disconnection of
Network Elements or services for which CLEC has paid all undisputed
charges, and Qwaest shall be permitted to disconnect under this section
only those Network Elements or services for which CLEC faiis to pay
all undisputed charges prior to the expiration of the applicable thirty-
day or two business day notice period.  For reconnestion of the non-
paid service to ocour, CLEC will be required to make full payment of all
past and current undisputed charges under. ihis Agreement for the
relavant services and Qwest may require a deposit (or recalculate the
deposit) pursuant fo Section 8.5. Both Parties agres, however, that the
application of this Section 8.3 will be suspanded for the initial three (3)
Billing cycles of this Agreement and will not apply to amounts billed
during those three (3) cycles. In addition to other remedies that may
be available at Jaw of equity, each Party reserves the right to seek
equitable refef, Including Injunctive relief and specific performance.
Notwithstanding the foregoing, Qwest shall not effect a disconnection
pursuant to this section in such manner that CLEC may not reasonably
comply with Applicable Law conceming End User Customer
disconnection and notification, provided that, the foregoing Is subject to
CLEC’s reasonable difigence in effecting such compliance.

8.4 Billing Disputes. Should either Party dispute, in good faith,
and withhold payment on any portion of the nonrecurring charges of
monthly Bifling under this Agreement, the Parties will notify sach other
in writing within fitean (15} calendar days following the payment due
date identifying the amount, reason and rationale of such dispute. Ata
minimum, each Parly shall pay all undisputed amounts dus o the other
Party. Both CLEC and Qwest agree to expedite the investigation of
any disputed amounts, promptly provide ali documentation regarding
the amount disputed that is reasonably requested, and work in good
faith in an effort to resclve and settle the dispute through informal
maans prior to initiating any other rights or remedies.

8.4.1 If & Party disputes charges and does not pay such
charges by the payment due date, such charges may be
subject 1o late payment charges. If the disputed charges
have been withheld and the dispute is rescived In favor of
Qwest, the withholding Party shall pay the disputed amount
and applicable late payment charges no later than the next
Bill Date following the resclution. The withholding Party may
not continue 1o withhold the disputed amount following the
inftial resolution while pursuing further dispute resclution,  if
the disputed charges have been withheld and the dispute Is
resoived In favor of the disputing Parly, Qwest shall credit
the bill of the disputing Party for the amount of the disputed
charges and any lsle payment charges that have been
assessed no later than the second Bill Date afier the
regolution of the dispute. # a Parly pays the disputed
charges and the disputs is resolved in favor of Qwest no
further action is required.

8.4.2 if a Party pays'me charges disputed at the time of
payment or at any ime thereafter pursuant 1o Section §.4.3,
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and the dispule is resolved in favor of the disputing Parly
Qwest shall, no later than the next Bill Date after the
resolution of the dispute: (1) credit the disputing Party's bil
for the disputed amount and any associated interest or (2}
pay the remaining amount to CLEC, if the disputed amount
is greater than the bill fo be credited. The interest calculated
on the disputed amounts will be the same rate as late
payment charges. In no event, however, shall any late
payment charges be assessed on any previously assessed

iate payment charges.

843 H a Party fails to bil a charge or
discovers an enror on a bill  has already provided to the
other Parly, or if a Party fails to dispute a charge and
discovers an &rror on a bill it has pald after the period set
forth in Section 8.4, the Party may dispute the bill at a later
time through an informal process notwithstanding the
requiraments of Section 8.4, but subject To the Dispute
Resolution provision of this Agreement, and Applicable Law.

8.5 Security Deposits. In the event of a maledal
adverse change in CLEC's financial condition subsegquent 1o the
Effective Date, Qwes! may request a security deposit. A “material
adverse change In financial condition” shall mean a Parly is a new
CLEC with no established credit history, or is a CLEC that has not
established satisfactory credit with Qwest, or the Parly is repeatedly
definquent in making its payments, or the Parly is being raconnected
after a disconnection of service or discontinuance of the processing of
orders by the Billing Party due to a previous undisputed nonpayment
situation. The Billing Party rmay require a deposit 1o be held as security
for the payment of charges before the orders from the billed Party will
ba provisioned and completed or befors reconnection of service.
"Repeatedly delinquent” means any payment of a material amount of
total monthly billing under the Agreement received thirty (30} calendar
Days or more after the payment due date, three (3) or mora times
during a twelve (12) month period. The INITIAL deposit may not
exceed the estimated total monthly charges for an average two (2)
month period within the 1* three (3} months for ail services. The
deposit may be a surety bond i allowed by the applicable Commission
regulations, a letter of credit with terms and conditions acceptabla to
the Billing Party, or some other form of mutually acceptable security
such as a cash deposit. The deposit may be adiusted by the billing
party's actual monthly average charges, payment history under this
agresment, or other relevant factors, but in no event shall the security
deposit exceed five million dollars ($5,000,000.00). Required deposits
are due and payable within thirty (30) calendar Days after demand and
non-payment shail be subject to 8.2 and B.3 of this Section.

8.6 Interest on Deposits. Any interest eamed on cash deposits
shafl be credited to CLEC in the amourt actually eamed or at the rate
set forth in Section B.7 below, whichever is lowsr, except as otherwise
required by law, provided that, for elimination of doubt, the Parties
agree that such deposits shall not bs deamed subject 0 state laws or
regulations relating to consumer or End User Customer cash deposits.
Cash deposits and accrued interest, § applicable, will be credited to
CLEC's account or refunded, as appropriate, upon the earlier of the
expirationn of the temn of the Agreement or the establishment of
satisfactory cradit with Qwest, which will generally be one full year of
timely payments of undisputed amounds in full by CLEC. Upon a
material changs In financial standing, CLEC may request and Qwest
will consider a recalcuiation of the deposit. The fact that a deposit has
been made does not refiove CLEC from any requirements of this
Agreement.

8.7 Late Payment Penally. if any portion of the payment Is
received by Qwsst after the payment due date as set forth above, or if
any portion of the payment is recelved by Qwest in funds that are not
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immediately available, then a late payment penafty shafl be dus o
Quwest, The late payment penaity shall be the portion of the payment
not recelved by the payment due date multiplied by a late factor. The
late factor shall be the lesser of (1} The highest interaest rate fn
decimal value} which may be levied by law for cummercial
transactions, compounded daily for the number of days from the
payment due date to and including the date that the CLEC actually
makes the payment to the Company, or (2) 0.000407 per day,
compounded dafly for the number of days from the payment due date
to and inclugiing the date that the CLEC actually makes the payment to
Qwaest.

8.8 Notice to End User Customers. CLEC shail be
responsible for notifying its End User Customers of any pending

disconnection of a non-paid setvice by CLEC, if necessary, 10 allow
those End User Customers to make other arrangements for such non-
paid services.

8. Converslons/Terminations. If CLEC is obtaining services
from Qwest under an arrangement or agreement that includes the

application of termination Hability assessment (TLA} or minimum period
charges, and if CLEC wishes to convert such services to a senvice
under this Agreemert, the conversion of such services will not be
delayed due to the applicability of TLA or minimum period charges.
The applicabllity of such charges Is govemed by the tems of the
orginal agreement, Tanff or arrangement. Nothing herein shall be
construad as ¢ ing the rghts cotherwise granted by this
Agreament or by law {0 elect to make such conversions.

8.1 In the event Qwest terminates the: Provisioning of
any service to CLEC for any reason, CLEC shall be
rasponsible for providing any and all necessary notice 1o its
Erd User Customers of the ternination.  in no case shall
Qwest be responsible for providing such notice to CLEC's
End User Customers. - Qwast shall only be required to notify
CLEC of Qwest's termination of the service on a timely basis
consistent with FCC rules and notice requirements.

10. Customer Contacts. CLEC, or CLECs

authorized agent, shall ‘act as the single point of contact for its End
User Customers' saivice needs, including without limitation, sales,
service design, order taking, Provisioning, change orders, training,
maintenance, troubie reports, répalr, post-salé servicing, Biling,
collection and inquiry. CLEC shall inform its End User Customers that
they are End User Customers of CLEC. CLEC's End User Customers
contacting Qwest will bé insfructed to contact CLEC, and Qwest's End
User Customers contacting CLEC will be instructed 1o contact Qwast.
In responding to calls, neither Parly shall make disparaging remarks
about each other. To the extent the correct provider can be
determined, misdirected calis received by seither Party will be referred
to the proper provider of Local Exchange Service; however, nothing In
this Agreement shall be deemed to prohibit Qwest or CLEC from
discussing its products and servicas with CLEC's or Giwest's End User
Customers who cali the other Party seeking such information.

1t Default and Breach

if either Party defaults i the payment of any amount due hereunder, or
if gither Party violates any other materiad provision of this Agreement,
including, but not limited to, Sections 6, 7, 8, 13, 16, 21, 29, 31, 32, 4,
and 35, and such default or violation continues for thirty (30} calendar
Days after written notice thereof, the other Party may terminate this
Agreemaent and seek reflef in accordance with the Dispute Resolution
provision, of any remedy under this Agreement.

12 Limitation of Liability.
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121 To the extent the Agreement or an Exhibit contains an
express remedy in the form of a quality of service credit or other
liquidated damages in connection with services provided by Qwest
urdier this Agreement or for a failure to provide such services, such
credit shall be desmed to be CLEC's sole remedy under this
Agreement for losses, damages, or other claims related o or
connected with the evenis giving fise to the claim for quality of service
credit,

12.2 Neither Parly shall be fiable to the other for indirect,
incidental, consequential, exemplary, punitive, or special damages,
including (without limitation] damages for lost profils, lost revenues,
lost savings suffered by the other Party regardless of the form of
action, whether in contract, warranty, stict liability, tort, inciuding
{without limitation) negligence of any kind and regardiess of whether
the Parties know the possibility that such damages could result.

2.3 Nothing contained in this Section 12 shall imit either Party’s
obligations of indemnification specified in this Agreement, nor shall this
Section 12 limit a Party's liabliity for falling to make any payment due
under this Agreament.

12.4 The foregoing limitations apply to all causes of actions and
claims, including without limitation, breach of contract, breach of
warranty, nagligence, strict lability, misrepresentation and other torls.
In any arbitration under this Agreement, the Arbiirator shali not be able

o award, nor shall any party be entitied to receive damages not

otherwise recoverable under this agreement.

2.5 Nothing contained in this Section shall limit either Parly's
liability to the other for willful misconduct, provided that, a Party’s
liability to the other Party pursuant to the foregeoing exclusion, other
than direct damages, shall be limited to a total cap equal to one
hundred per cent {100%) of the annualized run rate of total amounts
charged by Qwest to CLEC under the Agreement.

13, Indemn

13.1 The Parties agree that unless otherwise
specifically set forth in this Agreement the following constitute the sole
indernnification obligations betwesn and among the Parties;

13.1.1  Each Parly (the Indemnifying Parly) agrees to
release, indemnify, defend and hold harmiess the other
Party and each of its officers, directors, employees and
agents (sach an indemnitee} from and against and In
respect of any loss, debt, liability, damage, ohiigation, claim,
demand, judgment or setflement of any nature or kind,
known or unknown, liquidated or unfiquidated including, but
not lmited to, reasonable costs and expenses (including
aftorneys’ fows), whether suffored, made, instiited, or
asserted by any Person or entity, for invasion of privacy,
bodily injury or death of any Person or Persons, or for loss,
damage to, or dastruction of tangible property, whether or
not owned by others, resulling from the indemnifying Party's
breach of or failure to perform under this Agreement,
regardiess of the form of action, whether in contract,
warranty, strict liabifity, or tort including (without limitation)
nagligence of any kind.

13.1.2  inthe case of claims or loss alleged or incurred by
an End User Customer of elither Party ansing out of or in
connecion with services provided 10 the End User Custorner
by the Party, the Party whose End User Customer alfeged or
incurred such claims or loss (the Indemnifying Party) shaill
deferd and indemnily the other Party and each of its officers,
directors, employees and agents [(collectively the
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13.2
upon:

14,

Indemnified Party) against any and all such claims or loss by
the Indemnifying Party's End User Customers regardless of
whether the underlying service was provided or Network
Element was provisioned by the indemnifiad Party, unless
the loss was caused by the gross negligence or willhul
misconduct of the Indemnified Party. The obligation to
indemnify with respect to claims of the Indemnifying Parly's
End User Customers shall not exdend 1o any claims for
physical bodlly injury or death of any Person or persons, of
for loss, damage to, or destruction of tangible property,
whether or not owned by others, alleged to have resulted
directly from the negligence or intentional conduct of the
employees, contractors, agenis, or other representatives of
the Indemnified Party.

The indemnification provided herein shall be conditioned

13.21  The Indemnified Parly shall promptly notify the
indemnitying Parly of any action tfaken against the
Indemnified Party relating to the indemndfication. Failure to
so nolify the Indemnifying Party shall not reliove the
Indemnifying Party of any lability that the Indemnifying Party
might have, except to the axtent that such fallure prejudices
the indemnilying Parly's ability to defend such claim.

13.2.2  If the Indemnifying Party wishes to defend against
such action, it shalt give written notice 1o the Indemnified
Party of acceptance of the defense of such action. In such
event, the Indemnifying Party shall have sole authorty to
defend any such action, including the selsction of lagal
counsel, and the Indemnified Party may engagse separate
legal counsel only at its sole cost and expense. In the event
that the Indemnifying Party does not accept the defense of
the action, the Indemnified Party shall have tha right to
employ counsel for such defense at the expense of the
indemnitying Party. Each Party agrees to cooperate with the
other Party in the defense of any such aclion and the
relevant records of each Parly shall be available o the ather
Party with respect to any such defense. ;

13.2.3  In no avent shall the lndemnﬁyfng Party settle or
consent to any judgment for relief other than monetary
damages pertaining to any such action without the. prior
written consent of the Indemnified Parly. In the svent the
Indernnified Party withholds consent the indemnified Party
may, at its cost, lake over such defense, provided that,.in
such event, the indemnifying Parly shall not be responsile
for, nor shall it be obligated 1o indemnify the relevant
Indemnified Party against, any cost or liability in excess of
such refused compromige or settlement.

Limited Warranties.

t4.1 Each party shall provide suitably qualified personnel to
perform this Agreement and all services hereunder in a good
and workmanfike manner and In materal conformance with
alt applicable laws and regulations.

14.2 EXCEPT AS EXPRESSLY SET FORTH IN THIS
AGREEMENT, QWEST SPECIFICALLY DISCLAIMS ANY
AND ALL WARRANTIES, EXPRESS OR IMPLUED, AS TO
ANY SERVICE OR NETWORK ELEMENT PROVIDED
HEREUNDER. QWEST SPECIFICALLY DISCLAIMS ANY
AND ALL IMPLIED WARRANTIES, INCLUDING WITHOUT
LIMITATION  ANY  IMPLUED  WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR
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PURPOSE, OR TITLE OR NON-INFRINGEMENT OF
THIRD PARTY RIGHTS.

18, Relationship.  Except to the limited extent expressly
provided in this Agreement: (i} neither Party shall have the authority to
bind the other by contract or otherwise or make any representations or
guaranteas on behalf of the other or otherwise act on the cthers
behalf; and (i} the relationship arising from this Agreement does not
constitute an agency, joint venture, partnership, employee relationship,
or franchiss.

16. Assignment or Sale.

16.1 CLEC may not assign or transfer {whether by operation of
law or otherwise} this Agreement {or any rights or obligations
hareunder) to a third party without the prior written consant of the other
Party. Notwithstanding the foregoing, CLEC may assign or transfer
this Agreement o a corporate Affiiate or an entity under its control or
to & puichaser of substantially all or substantially all of CLEC's assets
refated to the provisioning of local services in the Qwest region without
the consent of Qwest, provided that the performance of this Agresment
by any such assignee is guaranteed by the assignor. A Party making
an assignment or fransfer permitted by this Section shall provide prior
wiitten nofice to the other Pady.  Any attempted assigrment or
wranster that is not pemnitted is void ab initio. Without limiting the
generality of the foregoing, this Agreement shalf be binding upon and
shafl inure to the benefit of the Parties’ respective succassors and
assigns.

16.2 in the event that Qwest transfers to any unaffiliated party
exchanges including End User Customers that CLEC serves in whole
or in part through faciliies or services provided by Qwest under this
Agreement, Qwest shall ensure that the transferee shall serve as a
successor to and fully perform all of Qwest's responsiblliies and
obligations under this Agreement for a period of one-hundred-and-
eighty (180) days from the effective date of such transfer or until such
later time as the FCC may direct pursuant to the FCC's then applicable
statutory authority to impose such responsibilities either as a condition
of the transfer or under such other state statutory authority as may give
it such power. In the event of such a proposed transfer, Qwest shali
use best efforts to faclitate discussions between CLEC and the
transferes with respect to transferse’s assumption of Qwest's
obfigations after the above-stated transition peried pursuant to the
termns of this Agreement.

17. orti ui i reporting obligations or
requirements are imposed upon either Parly by any third party or
regulatory agency in connection with either this Agresment or the
services, inchuding use of the services by CLEC or its End Users, the
other Parly agrees 1o assist that Pary in complying with such
obligations and requirements, as reasonably required by that Party.

18. fntentionaliy Left Blank.

18, Survival. The expiration or termination of this Agreement
shall not relieve either Party of those obligations that by their nature
are intended 1o survive,

20, Bublicity. Following the execution of this Agreement, the
Parties may publish or use any publicity materials with respect to the
exscition, delivery, existence, or substance of this Agreement without
the prior written approval of the other Party. Nothing in this section
shafi fimit a Party’s abifty to lssue public statements with respect to
regulatory or judicial proceedings.

21. Confidentiaiity.
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213 All Proprietary Information shall remain the property of the
disclosing Party. A Parly who receives Propristary Information via an
oral communication may request wiilten confimnation that the material
is Proprietary Information. A Party who delivers Proprietary
information via an oral communicaion may request written
confirmation that the Party receiving the Information understands that
the material is Proprietary Information. Each Party shall have the right
to correct an inadvertent faiture to identify information as Proprietary
Information by giving written notification within thirty (30) Days after the
information is disclosed. The receiving Pary shall from that tme
forward, treat such information as Proprietary Information.

21.2 Upon request by the disclosing Party, the receiving Party
shall return all tangible copies of Proprietary Information, whether
wiritten, graphic or otherwise, except that the receiving Party may refain
ong copy for archival purposes.

213 Each Parly shall keep all of the other Parly's Proprietary
Information confidential and will disclose it on a need to know basis
only. Each Pary shafl use the other Party's Proprietary Information
only in connection with this Agreement and In accordance with
Applicable Law. In accordance with Section 222 of the Act, when
either Party receives or obtains Proprigtary Information from the other
Party for purposes of providing any Telecommunications Services or
information services or both, that Party shalf use such information only
for such purposs, and shall not use such information for its own
marketing efforts. Neither Parly shall use the other Party's Propristary
Information for any other purpose except upon such terms and
conditions as may be agreed upon between the Parties in writing.
Violations of these obiigations shall subject a Party's employees to
disciplinary action up to and including termination of employment. If
aither Party loses, or makes an unauthorized disclosure of, the other
Party's Proprietary Information, it will notify such other Party
immediately and use reasonable efforts to retrieve the information,

21.4 Nothing herein is intended to prohibit a Party from supplying
factual information about its network and Telscommunications
Services on or connected to its network to regulatory agencies
including the FCC and the appropriate state reguiatory commission so
long as any confidential obligation is protected. In addition either Party
shall have the right to disclose Proprietary Information to any madiator,
arbitrator, state or federal regulatory body, the Department of Justice
or any court in the conduct of any proceeding arising under or ralating
in any way to this Agreement or the conduet of either Party In
connaction with this Agresment or in any proceedings conceming the
provision of Inted. ATA services by Qwest that are or may be required
by the Act. The Parties agree 10 cooperate with each other in order to
sesk appropriate protection of teatment of such Propristary
information pursuant to an appropriate protective order in any such
proceeding. o

215 Effective Date of this Section. Notwithstanding any other

provision of this Agreement, the Proprietary Information provisions of
this Agreement shall apply to all information furnished by either Parly
1o tha other in furtherance of the purpose of this Agreement, even if
furnished before the Effsctive Date.

218 Each Party agrees that the disclosing Party could be
irreparably injured by a breach of the confidentiality obligations of this
Agreement by the receiving Party or s representatives and that the
disclosing Party shall be entitied to seek equitable refief, including
injunctive reflef and specific performance in the event of any breach of
tha confidentiality provisions of this Agreement. Such remedies shalf
not be deemed to be the exclusive remedies for a breach of the
confidentiality provisions of this Agresment, but shall be in addition to
all other remadios avallable at law o in equity.
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21.7 Nothing herein should be construed as limiting elther Parly's
fights with respact to its own Proprietary Information or its obligations
with respect to the other Panty's Proprietary Information under Section
222 of the Act.

21.8 Nathing in this Agreement shall prevent sither Party from
disclosing this Agreement or the substance thereof to any third party
after its execution.

22, ﬂgjggg.%faitweofeiﬁm?aﬂywenfmanyofﬁm
provisions of this Agreement or the waiver thereof in any instance shall
no:beconsmmdasagenemlwaiveformﬁaqm&hmemonﬂspaﬁof
any such provision, but the same shall, neverthelass, be and remaln in
tull force and effect,

23, Regulatory Approval Each party reserves its rights with
respect to whather this Agreement is sublect to Sections 251 and 252
of the Act. in the event the FCC, & stale commission or any other
governmental authonrity or agency rejects or modifies any material
provigion in this Agreement, aither Party may immediately upon written
notice to the other Pady terminate this Agresment and any
interconnection agreement amendment executed concurrently with this
Agreement. If a Party is required by a lawful, binding order to file this
Agresment or a provision thereof with the FCC or state regulatory
authorifies for approval or regulatory review, the filing party shall
provide wrilten notice fo the other pary of the existence of such lawiul,
binding order so that the other party may seek an injunction or other
relief from such order, In addition, the filing party agrees to reasonably
Gooperats to amend and make modifications to the Agreement to allow
the filing of the Agreement or the specific part of the Agreement
aftected by the order to the extent reasonabiy necessary.

24, .Notices, Any notices required by or conceming this
Agreement shall be in wiiting and shall be sufficiently given If delivered
personally, delivered by prepaid ovemight express service, sent by
facsimile with electronic confirmation, or sert by certified maii, retumn
receipt requested, or by emall where specified in this Agreement to
Qwaest and CLEC at the addrosses shown on the cover sheet of this
Agreemant,

25. . Force Maleure. Neither Party shall be liable for any delay
or faifure in performance of any past of this Agreement from any cause
bayond its control and without its fault or negligence including, without
limitation, acts of nature, acts of civil or military authority, government
regulations, embargoes, epidemics, terrorist acts, rots, insurrections,
fires, explosions, earthquakes, nuclsar accidents, fioods, work
stoppages, power blackouts, volcanic action, otber major
environmental disturbances, or unusually severe weather conditions
{collectively, a Force Majeure Event), Inability to secure products or
services of other Persons or transporation faciiies or aclts or
omissions of transportation carriers shall be considered Force Majeure
Events o the extent any delay or failure in performance caused by
these circumstances is beyond the Party's contro! and without that
Parly's fault or negligence. The Party affected by a Force Majeure
Event shall give prompt notice to the other Party, shall be excused
from performance of its obligations hereunder on a day to day basis to
the extent those obiigations are prevented by the Force Majeure
Event, and shail use reasonable efforls to remove or mitigate the
Force Majeure Event, In the event of a labor dispute or strike the
Parties agree to provide senvice to each other at a level equivalent fo
the fevel they provide themselves.

26, Governing Law. This Agreement Is offered by Qwest in
accordance with Section 271 of the Act. Any issue of general contract
law shail be interpreted solely in accordance with the stats law of New
York, without reference to any conflict of laws principles.
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27. Dispute Resolution

271 i any claim, controversy or disputs between the Parties,
their agents, emnployees, officars, directors or affiliated agenis should
arise, and the Parties do not resolve it in the ordinary course of their
dealings (the "Dispute”), then it shall be resoived in accordance with
this Section. Each notice of defaull, unless cured within the applicable
cure period, shall be resolved In accordance herewith, Dispute
resolution under the procedures provided in this Section 27 shall be
the preferred, but not the exclusive remedy for all disputes between
Qwest and CLEC arising out of this Agreement or its breach, Each
Party reserves ils rghts o resort to any forum with competent
jurisdiction. Nothing in this Section 23 shall limit the right of either
Qwest or CLEC, upon meeting the requisite showing, to obtain
provisional remedies (including injunctive refief) from a court befors,
during or after the pendency of any arbitration proceeding brought
pursuant to this Section 27. Once a decision is reachad by the
arbitrator, however, such decision shall supersede any provisional

remady.

272 At the written requast of either Party {the Resolution
Request), and prior to any other formal disputa resclution proceedings,
each Party shall within seven (7) calendar Days after such Resolution
Request designate a director lovel employee or a representative with
authority to make commitments to review, mest, and nagotiate, in good
faith, {o resolve the Dispute. The Parties infend that these nagotiations
be conducted by non-lawyer, business representatives, and the
locations, format, frequency, duration, and conclusions of thase
discussions shall be at the discretion of the representatives. By mutual
agreement, the representatives may use other procedures, such as
mediation, to assist in these negotiations. The discussions and
comespondence among the representatives for the purposes of these
negotiations shalf be treated as Confidentiat Information developed for
purposes of settfement, and shall be exempt from discovery and
production, and shall not be admissible in any subsequent arbitration
or other proceedings without the concurrence of both of the Parties.

273 if the director level representatives or tha designated
representative with authority to make commitments have not reachsd a
resolution of the Dispute within fifteen (15} calendar Days after the
Resolution Request {orsuch!mgerpeﬁMasagreedminwﬁﬁngby
the Parties), then the Parties shall in good faith attempt to resolve the -
Dispute through vice-presidentiaj representatives. If the. vice-
presidential representatives are unable to resoive the Dispute within
thirty (30) Calendar Days after the Resolution Request (or such longer
period as agreed to in writing by the Parties), then either Party may
request that the Dispute be. seifed by arbitration. I either Party
requests arbitration, the cther Party shall be required to comply with
that request and both Parties shall submit to binding arbitration of the
Dispute as dascribed in this Section. Notwithstanding the foregoing
escalation timeframes, a Parly may request that the Dispute of the type
described in Section 27.3.1, below, be settied by arbitration two (2}
calendar Days after the Resolution Request pursuant io the terms of
Section 27.3.1, In any case, the arbitration proceeding shall be
conducted by a single arbitrator, knowiedgeabla about the
Telecommunications Industry unless the Dispute involves amounts
axceeding five million ($5,000,000) in which case the proceeding shail
be conducted by a panel of three {3} arbitrators, knowledgeable about
the Telecommunications industry. The arbitration procoedings shail be
conducted under the then-current rules for commearcial disputes of the
American Arbitration Association {AAA} or JAMES Endispule, at the
election of the Parly that initiates dispute resolution under this Section
27. Such rules and procedures shall apply notwithstanding any part of
stch rules that may fimit their availabllity for resolution of a Disputs.
The Federal Arbitration Act, 9 U.8.C. Sections 1-18, nof siate law, shail
govem the arbitrability of the Dispute.” The arbitrator shall not have
authority to award punitive damages. The arbitrator's award: shall be
final and binding and may be entered in any court having jurisdiction
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thereol. Each Parly shall bear its own costs and attomeys' fees, and
shall share equally in the fees and expenses of the arbitrator. The
arbitration proceedings shalt ocowr in the Denver, Colorado
metropolitan area of in another mutually agreeable location. It is
acknowiedged that the Parties, by mutusl, written agreement, may
change any of these arbitration practices for & particular, some, or all
Dispute(s]. The Parly that sends the Resolution Request must notify
the Secretary of the FCC of the arbitration proceeding within forty-eight
{48} hours of the determination to arbitrate.

2731 All expedited procedures prescribed by the AAA or
JAM.S/Endispute rules, as the case may be, shall apply io
Disputes affecting the ability of a Parly to provide
uninterrupted, high quality services 1o #s End User
Customers, or as otherwise called for in this Agreement. A
‘Party may seek expedited resclution of a Dispute i the vice-
presidential lavel reprosentative, or other representative with
authonity ‘to make commitments, have not reached a
resolution of the Dispute within two (2) calendar Days after
the Resolution Request. In the event the Parties do not
agree that a service-affecting Dispute exists, the Dispule
- resolution shall commence under the expedited process set
forth in this Section 27, however, the first matier to be
addressed by the arbitrator shall be the applicability of such
process to such Dispute.

27.3.2 There shall be no discovery except for the
exchange of documents deemed necessary by the arbitrator
to an understanding and determination of the Disputs.
“CQwast and CLEC shall attempt, in good faith, to agree on a
pian for such document discovery. Should they fail to agree,
either Qwast or CLEC may request a joint mesting or
‘conference call with the arbitrator. The arbitrator shail
rasolve any Disputes belwesn Qwest and CLEC, and such
resoiution with respect to the need, scope, manner, and
timing of discovery shall be final and binding.

27.3.3 7 Ashitrator's Decision

. 27.3.3.1 The arbitrator's decision and award shall
be in writing and shall state concisely the reasons
fot the award, inciuding the arbitrator's findings of
tact and conclusions of faw.

27.3.3.2 An interiocutory decision and award of
the arbitrator granting or denying an application for
preliminary injunctive relief may be challenged in a
forum of compatent jurisdiction immediately, but
no later than tan (10} business days after the
appellant's receipt of the decision challenged.
During the pendency of any such challenge, any
injunction ordered by the arbitrator shall remain in
effect, but the enjoined Partty may make an
application to the arbitrator for appropriate security
for the payment of such costs and damages as
may be incurred or suffered by it if it is found to
have been wronglully enjoined, if such security
has not praviously been ordered. If the authority
of competont jurisdiction determines that it will
review a decision granting or denying an
application for preliminary injunctive relief, such
review shail be conductad on an expedited basis.

2734 To the extent that any information or materals
disclosed in the course of an arbitration proceeding contain
proprislary, trade secret or Confidential information of either
Party, # shall be safeguarded in accordance with Section 21
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of this Agreement, or if the Parties mutually agree, such
other appropriate agresment for the protection of proprietary,
trade secret or Confidential information that the Parfies
negotiate. However, nothing in such negotiated agreement
shadl be construed 1o prevent either Party from disclosing the
other Party's information to the arbitrator in connection with
or in anticipation of an arbitration proceeding, provided,
howaver, that the Party seeking o disclose the information
shall first provide fifteen {15) calendar Days notice to the
disclosing Party so that that Party, with the cooperation of
the other Party, may seek a protective order from the
arbitrator. Except as the Parties otherwise agree, or as the
arbitrator for good cause orders, the arbitration proceedings,
including hearings, briels, orders, pleadings and discovery
shall not be deemed confidential and may be disclosed at
the discretion of either Party, unless it is subject to being
safeguarded as proprietary, trade secret or Confidential
Information, in which event the procedures for disclosure of
such information shall apply.

27.4 Reservead.

278 No Dispute, regardless of the form of action, arising out of _
this Agreement, may be brought by either Party more than two (2)
ysars after the cause of action accrues.

27.8 Reserved.

277 in the event of a conflict between this Agreement and the
rules prescribed by the AAA or JAM.S/Endispute, this Agreement
shall be controfling.

278 This Section does not apply to any claim, controversy or
Disputa betwesn the Parfies, thelr agents, employees, officers,
directors or afiiliated agents concerning the misappropriation or use of
inteliectuat property rights of a Party, including, but not limited to, the
use of the trademark, tradename, trade dress or service mark of a

Party.

28. . Headings The headings used in this Agreement are for
convenience only and do not in any way {imit or otherwise affect the
meaning of any tenms of this Agreement.

29, Authorization Each Parly represents and warrants that: (i}
the full legal name of the legal entity interwled to provide and receive
the benefits and services under this Agreement is. accurately set forth
herein; (i) the person signing this Agreement has been duly authorized
{o executs this Agreement on that Party’s behalf; and (lii} the execution
hereof is not in conflict with law, the terms of any charter, bylaw,
articles of assodiation, or any agresment to which such Party is bound
or affected. Each Party may act in refiance upon any instruction,
instrument, or signature reasonably belleved by it to be authorized and
genuina.

30. Third Party Beneficlaries. This Agreement will not provide
any benefit or any remedy, claim, labilty, reimbursemert, claim of
action, or other right in excess of those existing by explicit reference in
this Agreement to any third party.

3t Insurance. Each Parly shall at all imes during the term of
this Agreement, at ils own cost and expense, carry and maintain the
insurance coverage listed below with insurers having a *Best's® rating
of B+XHl with respect to Hability arlsing from its operations for which
that Party has assumed legal responsibilly in this Agreement If a
Party or its perent company has assels equal o or exceeding
$10,000,000,000, that Party may ulilize an Affiliale captive insurance
company in lieu of a "Best's" rated insurer. To the extent that the

Page 9 of 14



QWEST MASTER SERVICES AGREEMENT

parent company of a Party is relied upon to meat the $10,000,000,000
asset threshold, such parent shall be responsible for the insurance
ohligations contained in this Section 31, to the extent its affiliated Parly
fails to mest such obligations.

3111 Workers' Compensation with statutory
limits as required In the state of operafion and Employers’
Liability insurance with limits of not less than $100,000 each
actident.

3112 Commercial General Liability insurance
covering ciaims for bodily injury, death, personal injury or
property damage, including coverage for independent
contractor's protection ({required i any work will be
subcontracted), products and/or completed operations and
confractual liabilitly with respect to the lability assumed by
each Party hereunder. The limits of insurance shall not be
tess than $1,000,000 each occurrence and $2.000,000
general aggregate limit.

3113 *All Risk® Property coverage on a full
raplacement cost basis insuring ali of such Parly's personal
property situated on or within the Premises.

ne Each Parly may be asked by the other to provide
certificate(s) of insurance evidencing coverage, and thereafter shall
provide such cerlificate(s) upon request. Such certificates shall (1)
name the other Parly as an additional inswred under commercial
general liability coverage; (2} provide thirty (30) calendar Days prior
written notice of cancellation of, material change or exclusions in the
policy(s) 1o which cerlificate(s) relate; (3} indicate that coverage is
piimary and not excess of, or contributory with, any other valid and
collectible insurance purchased by such Parly; and (4) acknowledge
_ severability of interest/cross Hability coverage.

32. Communications Assistance Law Enforcement of
1994. Each Parly represents and warrants that any equipment,
facilities or services provided to the other Party under this Agreement
comply with the CALEA, Each:Party shall indemnily and hold the other
Party hanmless from any and all penaities imposed upon the other
Pary for such noncompliance and shali at the non-compliant Party’s
sole cost and expense, modify or replace any equipment, faciliies or
services provided to the other Party under this Agreement 10 ensure
that such equipment, facilities and services fully comply with CALEA.

33. Entire Agreement.

33,1 This Agreement (including all Service Exhibits,
Aftachmerits, Rate Shoets, and other documents referred o
herein} constittes the full and entire understanding and
agreement between the Parties with regard 1o the subjects of
this Agreement and supersedes any prior understandings,
agreements, or representations by or between the Parties,
written or oral, including but not fimited to, any torm sheet or
memorandiim of understanding entered into by the Parfies,
o the extent they relate in any way 10 the subjects of this
Agreement. Notwithstanding the foregoing, certain Network
Eiements and services used in combination with the QPP
service provided under this Agroement are provided by
Qwest to CLEC under the terms and conditions of 1CAs and
SGATs, where CLEC has opled into an SGAT as iis ICA,
and nothing contained herein is intended by the parfies to
amend, alter, or otherwiss modify those terms and
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3. Proot of Authorization.

341 Each FParly shall be responsible for obtaining and
maintaining Preof of Authorization (POA), as required by applicable
federal and state law, as amended from lime to ims.

34.2 Each Party shall make POAs available to the other Parly
upon request. In the event of an allegation of an unauthorized change
or unauthorized service in accordance with all Applicable Laws and
rulas, the Parly charged with the alleged infraction shall be responsible
for resolving such claim, and it shall Indemnify and hold harmiless the
other Party for any losses, damages, poenalties, or other claims in
connection with the alleged unauthorized change or service.

35, General Terms for Network Elements

a5t CQwest shall provide general repair and maintenance
services on its facilities, including those facilities supporting Network
Elements and QPP™ services purchased by CLEC under this
Agrasment, at a level that is consistent with other comparabls services
provided by Qwest,

35.2 In order to maintain and modemize the network propery,
Qwest may make necessary modifications and changes to the Network
Elements in its network on an as needed basis. Such changes may
result in minor changes to transmission parameters. Network
maintenance and modemization acliviies will result in Network
Element transmission parametors that are within transmission lmits of
the Network Element ordered by CLEC. Qwest shall provide advance
notice of changes that affect network Interoperabllity pursuant to
applicable FCC rules. Changes that affect network Interoperability
inciude changes to local dialing from seven {7} to ten (10) digit, area
code splits, and new area code implementation. FCC rules are
contained in CFR Pant 51 and 52. Qwest provides such disclosures on
an Intemet web site.

353 Miscellaneous Charges are defined in the Definitions
Section. Miscellaneous Charges are in addition fo nonrecuring and
recurring charges set forth in the Rate Shoet. Miscellaneous Charges
apply to activities CLEC requests Qwest perform, activitles CLEC
authorizes, or charges that are a rasult of CLEC's actions, such as
cancellation charges. Rates for Miscellaneous Charges are contained
or referenced in the Rate Sheel. Unless otherwise provided for in thts
Agreement, no additional charges will apply.

35.4 N urity.

35.4.1 Protection of Service and Property. Each Parly
shail exarcise the same degree of care to pravent ham or damage o
the other Parly and any third parties, its employees, agents or End
User Customers, or their property as it empioys fo protect its own
personnel, End User Customers and property, etc., but in no case less
than a commarcially reasonable degree of care.

35.4.2 Each Parly is responsible to provide security and
privacy of communications. This entalls protecting the confidential
naturs of Telecommunications transmissions between End User
Customers during lechnician work operations and at all times.
Specifically. no employes, agent or rapresentative shall monilor any
circuits except as required 1o repair or provide service of any End User
Customer at any ime. Nor shafl an employes, agent or representative
disclose the nature of overheard conversations, or who participated in
such communications or even that such communication has taken
place. Violation of such security may entail state and federal criminal
penalties, as well as civil penallies. CLEC is responsible for covering
its employees on such security requirements and penalties.
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3543 The Parties’ networks are part of the national
securily network, and as such, are protected by federal law. Deliberate
sabotage or disablernent of any portion of the undertying equipment
used to provide the network Is a violation of federal statutes with
severe penalties, especially in times of national emergency or state of
war. The Parties are responsibie for covering their employees on such
securty requirements and penalties.

3544 Qwest shall not be liable for any losses, damages or other
claims, including, but not fimited to, uncollectible or unbillable
revenues, resulling from accidental, ermoneous, malicious, fraudident or
otherwise unauthorized use of services or faciiies (‘Unauthorized
Use™), whether or not such Unauthorized Use could have been
reasonably pravented by Qwest, except to the extent Gwest has been
notified in advance by CLEC of the existence of such Unauthorzed
Use, and fails to take commercially reasonable steps to assist in
stopping or preventing such activity,

354.4.1 Qwest shall make available fo CLEC,
future fraud prevention or revenue protection features with
GPP on a commercially reasonable basis. Presently, QPP
fraud features include, but are not limited to, screening
codes, information digits 28" and 70’ which indicate prison
and COCOT pay phone oniginating line types respectively;
call blocking of domestic, intemational, 800, 888, 900, NPA-
§76, 700 and 500 numbers.

35.4.4.2 if either Parly becomes aware of
potential fraud with respect to End User accounts, the Party
shalt promptly inform the other Party and, at the direction of
that Party, take commercially reasonable action to mitigate
the fraud where such action is possible.

35.5. Construction Charges. Qwest will provide necessary

construction only 1o the extent required by applicable law.,

35.6. Individual Case Basls Requests. CLEC may request

additional Network Eilement or services not specified in this
Agreement, and Qwest will consider such requests on an Individual
Case Basis ("ICB7). :

36. Responsibility For Environmental Contamination

s Neither Party shall be liable o the other for any costs
whatsogver resulting from the presence or release of any
Environmental Harard that either Party did not introduce o the
affected work location. Both Parties shall defend and hold harmless
the other, its officers, directors and employees from and against any
losses, damages, claims, demands, suits, liabilities, fines, penalties
and expenses (including reasonable attorneys' fees) that arise out of or
result from (i) any Environmental Hazard that the Indemnitying Party,
its contractors or agents Introduce o the work localions or (i) the
presenca or release of any Environmental Mazard for which the
Indemnifying Party is responsible under Applicable Law..

36.2 In the event any suspect materials within Qwest-owned,
operaled or leased faciliies are identified to CLEC by Qwest to be
asbestos containing, CLEC will ensure that 1o the extent any activities
which it undertakes in the facility disturb such suspect materals, such
CLEC activities will be in accordance with applicable local, state and
federal environmental and health and safety statutes and reguiations.
Except for abatement activitiss undertaken by CLEC or equipment
placement activities that result in the generation of asbestos-containing
material, CLEC does not have any responsibility for managing, nor is it
the owner of, nor does it have any liability for, or i connaction with,
any asbestos-containing material, Qwest agrees 1o immediately notify
December 13, 2004/pjd/ NexGen Integrated Comm
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CLEC if Qwest undertakes any sasbestos control or asbestos
abatemaent activiies that potentially could affect CLEC personnai,
equipment or operations, including, but not limited to, contamination of

equipment.
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ADDENDUM 1
DEFY NS:

"Act” means the Communications Act of 1934 (47 US.C. 151 et. seq.), as
amended..

“Advanced inteligent Netwark” or "AIN" is a Telscommunications network
architecture in which call processing, call routing and network management
are provided by means of centralized databases,

"Affiliate” means a Person that {directly or indirectly) owns or controls, is
owned or controfied by, or is under common ownarship of control with,
another person. For purposes of this paragraph, the term ‘own' means to
own an equily interest (or the equivalent thereof} of more than 10 percent.

*Automatic Location Identification” or “*ALI® is the automatic display at the
Public Safely Answering Point of the caller's telephone number, the
address/ocation of the telephone and supplementary emergency services
information for Enhanced 911 (E911).

“Applicable Law” means all laws, statutes, common law incluging, but not
limited to, the Act, the regulations, rules, and final orders of the ECC, a
state regulatory authority, and any final orders and decisions of a court of
competent jurisdiction reviewing the regulations, rules, or orders of the
FCC or a state regulatory authority.

"5ill Date® means the date on which a Billing period ends, as identified on
the bil.

"Billing" involves the provision of appropriate usage data by one
Telecommunications Carrier to another to facllitate Customer Bifling with
attendant acknowiedgments and status reports. It also involves the
exchange of information between Telecommunications Carriers to process
claims and adjustments.

*Carrler” or "Commeon Carder* See Talecommunications Carrier.

*Central Office” means a buliding or a space within a building where
transmission faciliies or circults are connected or switched.

"Cornmercial Mobile Radio Service” or *CMRS" is defined in 47 U.85.0.
Section 332 and FCC rules and orders interpreting that statute.

*Cornmunications Assistance for Law Enforcement Act” or "CALEA” refars
to the duties and obligations of Carriers unider Section 229 of the Act.

*Confidential Information” means information, including but not limited to
specifications, microfilm, photocoples, magnetic disks, magnetic tapes,
drawings, sketches, models, samples, tools, technical information, data,
employes records, maps, financial reports, and market data, (i} fumished
by one Party to the other Party dealing with business or marketing plans,
End User Customer specific, facilty specific, or usage specific information,
other than End User Customer information communicated for the purpose
of providing Directory Assistance or publication of directory database, or (i)
in written, graphic, electromagnetic, or other tangible form and marked at
the time of defivery as "Confidential™ or "Propristary®, or (i} communicated
and declared to the recelving Party at the time of delivery, or by written
notice given 10 the receiving Party within ten (10} calendar Days after
delivery, to be "Confidential® or *Proprietary”. Confidential information does
not includa information that: ajwas at the time of receipt already known to
the receiving Parly free of any obligation to keep it confidential svidenced
by written records prepared prior 1o delivery by the disclosing Pasty; b} is or
becomes publicly known through no wrongful act of the recelving Party; ¢)
is rightfully received from a third Person having no direct or indirect secrecy
or confidentiality obligaion to the disclosing Party with respect to such
December 13, 2004/pjd/ NexGen Integrated Comm
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information; &) is independently developed without reference to or
use of Confidential information of the other Party; e) is disclosed o a third
Parson by the disclosing Party without similar restrictions on such third
Person's rights; f) is approved for release by written authorization of the
disclosing Party; g is requited to be disclosed by the recelving Party
pursuant io Applicable Law or regulation provided that the receiving Party
shall give sufficlent notice of the requirement to the disclosing Parly to
enable the disclosing Parly to seek protective orders.

“Customer” means the Person purchasing a Telecommunications Service
or an information service or both from a Carrier.

*Day” means calendar days unless otherwise specified.

“Demarcation Point” is defined as the point at which the LEC ceases fo
own or control Customer premises wirdng including without limitation inside
wiring.

“‘Directory Assistance Database" containg only those published and non-
listed telephone number listings oblained by Qwaest from its own End User
Customers and other Telecommunications Carrders.

“Directory Assistance Service” includes, but is not limited 1o, making
available to callers, upon request, information contalned in the Directory
Assistance Database. Directory Assistance Service includes, whers
available, the option o completa the call at tha caller's direction.

"Directory Listings” or "Listings® are any information: (1) identifying the
listed names of subscribers of a Telecommunications Carrier and such
subscriber's telephone numbers, addressees, or primary adverfising
classifications (as such classifications are assigned at the fime of the
establishment of such service), or any combination of such listed names,
numbers, addresses or classifications; and (2) that the
Tetecommunications Carrier or an Affiliate has published, caused to be
published, or accepted for publication in any directory format.

"Due Date” means the specific date on which the requested service is 1o be
available to the CLEC or to CLEC's End User Custorner, as applicable.

"End User Customar* means a third panty retail Gustomer that subscribes
to a Telecommunications Service provided by either of the Parties or by
another Carrier or by-two (2) or more Carrars.

"Ervironmental Mazard® means any substance the presence, use,
transport, abandonment or disposal of which (i} requires investigation,
remediation, compensation, fine or penalty under any Applicable Law
(including, without limitation, the Comprehensive Environmental Response
Compensation and Liabilty Act, Superfund Amendment and
Reauthorization Act, Resource Conservation Recovery Act, the
QOccupational Safely and Health Act and provisions with similar purposes in
applicable foreign, state and local jurisdictions} or (ii) poses risks to human
health, safety or the environment (including, without fimitation, indoor,
outdocr or orbital space environments) and Is regulated under any
Applicable Law.

"FCC* means the Federal Communications Commission.

"interaxchangs Carrier” or "IXC* means a Carrier that provides InterLATA
of Intral ATA Toll services,

"Line Information Dalabase® or "LIDB" stores varous telephons fine
numbers and Special Bilfing Number (SBN] data used by operator services
systems to process arxd bill Alternately Billed Services {ABS) calls. The
Operator services system accesses LIDB data to provide originating line
{calling number), Billing number and tewninating line (called number)
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information.  LIDB is used for calling card validation, fraud prevention,
Billing or service restrictions and the sub-account information 1o be
included on the call's Billing record. Teloordia’s GR-446-CORE defines the
interface between the administration system and LIDB including specific
maessage formats (Telcordia’s TR-NWP-000029, Secon 100

‘Line Side" refers to End Office Swilch connections that have been
programmed to treat the circuit as a local line connected to a terminating
station {.g., an End User Customer's telephone station set, a PBYX,
answering machine, facsimile machine, compuler, or similar customer
devica}.

“Local Exchange Carrier* or "LEC™ means any Carrier that is engaged in
the provision of telephone Exchange Service or Exchange Access. Such
term does not include a Carrier insofar as such Carrler is engaged in the
provision of Commercial Mobile Radio Sarvice under Section 332(c) of the
Act, except to the extent that the FCC finds that such service should be
inciuded in the definition of such term.

“Loop® or *Unbundied Loop® is defined as a transmission facility between a
distribution frams (or its equivalent) in a Qwast Central Office and the Loop
Demarcation Point at an End User Customer’s premises

“Lecal Service Request” or "LSR® means the industry standard forms and
supporting documentation used for ordsring local servicas.

"Miscellaneous Charges® mean cost-based charges that Qwest may
assess in addition to recurring and nonrecurring rates set forth In the rate
sheet, for activiies CLEC requests Qwest fo perform, activities CLEC
authorizes, or charges that are a result of CLEC's actions, such as
cancellation charges, addiional labor and maintenance, Miscellaneous
Charges are not already included in Qwest's recurring of nonrecurring
rates. Miscellaneous Charges shall be contained in or referenced in the
rate sheet.

*Network Element® is a facility or equipment used in the provision of
Telscommunications Service or an information service or both. It also
includes features, functions, and capabilities that are provided by means of
such facility or equipment, Including subscriber numbers, databases,
signaling systems, and information sufficient for Billing and collection or
used In the transmission, routing,” or other provision of a
Telecommurications Service or an information service or both, as is more
fully described in the Agreement.

"Operational Support Systems* or "OSS5" mean pre-ordering, provisioning,
maintenance, repair and billing systems.

“Order Form” means service ordar request forms issued by Qwaest, as
amended from time to time.

‘Party” means either Owest or CLEC and "Parties® means Qwest and
CLEC,

"Person” is a general term meaning an individual or association,
corporation, firm, joint-stock company, organization, partnership, trust or
any other form or kind of entity.

"Port® means a line or trunk connection point, inctuding a Hne card and
associated peripheral equipment, on a Central Office Switch but does not
include Swilch features. The Port serves as the hardware termination for
line or Trunk Side facilities connected o the Central Offfice Switch. Each
Line Side Portis typically associated with one or mora telephone numbers
that serve as the Customar's network address.,

*POTS® means plain old telephone service.

Deacember 13, 2004/pjd/ NexGen Integrated Comm
iA Agreament No. CDS-041213-0011

NE Agresment No. CDS-041213-0013

Qwest MSA

"Premises” refors 1o Qwast's Central Offices and Serving Wire Centers: all
buildings or similar structures owned, leased, or otherwise controlled by
Qwest that house s network facilities; all structures that houss Qwaest
faciliies on public rights-of-way, including but not fmited to vaulis
containing loop concentrators or simifar structures; and aft land owned,
leased, or otherwise controlled by Qwest that is adjacent to these Central
Offices, Wira Centers, buildings and structures.

"Proaf of Awthorization® or "POA" shall consist of verification of the End
User Customer's selection and authorization adequate o document the
End User Customer's selection of its local service provider and may take
the form of a third panty verification format.

*Proprietary Information® shall have the same meaning as Confidential
Information.

"Provisioning” involves the exchange of information between
Telscommunications Carriers where one executes a requast for a set of
products and services or Network Elements or combinations thereof from
the other with attendant acknowtedgments and status reports.

“Public Switched Network* inctudes afl Switches and transmission tacilities,
whather by wire or radio, provided by any Common Carrier Including LECs,
IXCs and CMRS providers that use the North American Numbering Plan in
conneaction with the provision of swilched services.

“Servica Exhibits" means the descriptions, terms, and conditions ralating
to specific Network Elements or  services provided under this Agreement
attached herelo as an exhibit.

“Serving Wire Center® denotes the Wire Center from which diaf tone for
local exchange service would normally be provided to a particular
Customer pramises.

"Shared Transport® is defined as local interoffice transmission facilities
shared by more than one Carrer, including Qwest, between End Office
Switches, between End Office Switches and Tandem Switches {local and
Access Tandem Switches), and betwsen Tandem Switches within the
‘Local Calling Area, as described mora fully in the Agreement.

"Switch” means a switching device employed by a Carrier within the Public
Switched Network. Swilch includes but is not Hmited to End Office
Switches, Tandem Switches, Access Tandem Switches, Remote Swiiching
Modules, and Packet Switches. Swilches may be employed as a
combination of End Office/Tandern Switches,

"Switched Access Traffic,” as specifically defined In Qwest's interstate
Switched Access Tariffs, is traffic that originates at one of the Party's End
User Customers and terminates at an iXC Point of Presence, or originates
at an IXC Point of Presence and terminates at one of the Party's End User
Customars, whether or not the traffic transits the other Parly's network.

“Tariff" as used throughout this Agreement rafers to Qwest Interstate
Tariffs and state Tariffs, price lists, and price schedules.

"Telecornmunications Carrler* means any provider of Telscommunications
Services, except that such term does not include aggregators of
Telecommunications Services (as defined in Section 226 of the Act). A
Telecommunications Carrier shall be treated as a Common Carrier under
the Act only to the extent that it is engaged In providing
Telecommunications Services, except that the FCC shall determins
whether the provision of fixed and mobile satellite service shall ba treated
as commen carriage,

Page 13 of 14



QWEST MASTER SERVICES AGREEMENT

"Telecommunications Services" means the offering of telecommunications
for a fee directly to the public, or to such dlasses of users as o be
effectively avallable directly to the public, regardiess of the faciiities used.

“Telephone Exchange Service” means a service within a telephons
exchange, or within a connected system of telephone exchanges within the
samg exchange area operated o fumish to End User Customers
infercommunicating service of the character ordinarily furnished by a single
exchange, and which is coverad by the exchange setvice charge, or
comparable service provided through a system of Switches, transmission
equipment or other facilities {or combinations thereofl by which a
subscriber can originate and tenminate a Telecomimunications Service.

"Ttunk Side" refers to Swilch connections that have been programmaed to
treat the circuit as connected to another swilching entity.

“Wire Conter* denotes & building or space within a building that serves as
an aggregation point on a given Carder's network, where transmission
faclliies are connected or swilched. Wira Center can also dencle a
building where one or more Central Offices, used for the provision of basic
exchange telecommunications services and access services, ars ocaled,

Tarms not otherwise defined here but defined in the Act and the orders and
tha rdes implementing the Act or elsewhere in the Agreement, shall have
the meaning defined there. The definition of terms that are included here
and are also defined in the Act, or its implementing orders or rules, are
intended fo inchude the definition as sei forth in the Act and the rules
implementing the Act.
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SERVICE EXHIBIT 1
QWEST PLATFORM PLUS™ (QPP™) SERVICE

1.0 Qwest shall provide QPP™ service offerings according o
the following terms and conditions. CLEC may use QPP™
services 1o provide any telecommunications services,
informadion services, or both that CLEC chooses to offer,

1.1 Ganeral QPP™ Service Description

GPP™ sarvices shall consist of the Local Switching Network
Element {including the basle switching function, the port,
plus the features, functions, and capabiliies of the Switch
including all compatible and available vertical features, such
as hunting and anonymous call refection, provided by the
Crwest switch) and the Shared Transport Network Element in
combination, at a minimum o the extent available on UNE-P
under tha applicable inlerconnection agreement or SGAT
whera CLEC has opted into an SGAT as its interconnection
agreament {collectively, 1CAs™) as the same existed on June
14, 2004, (Qwest Advanced Infelligent Network (AIN)
services {such as Remote Access Forwarding/Call
Following), Qwest Digital Subscriber Line (DSL), and Qwast
Voice Meassaging Services (VMS) may also be purchased
with compatible QPP™ sarvices._These Network Elements
will be provided in compliance with ail BeliCore and other
industry standards and technical and performance
specifications and will allow CLEC to combine tha QPP™
sefvices with a compatible voicemail product and stutter dial
tone. Access to 911 emargency services and directory
listings will be provided by Qwest pursuant to the terms and
conditions of CLEC's ICAs. As part of the QPP™ service,
Qwest shall combine the Network Elements that make up
QPP™ garvica with Analog/Digital Capabla Loops, with such
Loops (including services such as line splitting) being
provided pursuant fo the rates, terms and conditions of the
CLEC's ICAs as dascribed below.

QPP™ service shalt be availabis in six different service
arrangements, each of which is described more fully below:
QPP™ Residential; QPP™ Business; QPP™ Centrex
(including Centrex 21, Centrex Plus, and Centron in
Minnasota only}; QPP™ ISDN BRI, QPP™ PAL; and QPP™
PBX Analog DID and non-DID {one way and two way)
trunks.

1.2 Combination of QGPP™ Network Elements with Loops

The Loop will be provided by Qwest under the applicable
ICAs in effact hetlween Qwest and CLEC at the time the
order is placed. As part of the QPP™ service, Qwest shall
as describod below combing the Local Switching and Shared
Transport Network Elemenis with the Loop provided
pursuant to the terms and conditions of CLEC's ICAs.

1.2.1 The following QPP™ service types will be
combined with 2-wire loops: QPP™ Business; QPP™
Centrex {including Centrax 21, Centrex Plus, and Centron in
Minnesota Only), QPP™ |SDN BRI, GPP™ PAL; QPP™
PBX Analog non-DiD and 1-Way DID Trunks, and; QPP™
Residential,

1.2.2 The following QPP™ service type will be
combined with 4 wire loops: QPP™ PBX Anaiog 2-Way DID
Trunks.
PDecember 13, 2004/pjd/ NexGen Integrated Cormm
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1.3

1.4

Local Switching

The Local Switching Network Element of QPP™ sarvice will
be technically and functionally equivalent or superior to the
Local Swilching Network Element of the comparable UNE-P
service provided by Qwest to CLEC under its ICAs as of
June 14, 2004. The Local Swilching Network Element of
CQPP™ service encompasses Line Side and Trunk Side
faciliies including without Hmitation the basic swilching
function, plus the features, functions, and all vertical features
that are loaded in Qwest's End Office Switch. Vertical
features are software aitribules on End Office Switches and
are listed in the PCAT.

Local Switching components include Analog Line Port,
Digital Line Port Supporting BRI ISDN and Analog Trunk
Ports.

1.3.1 Line Port altributes include but are not fimited to:
Telephone Number, Dial Tone, Signaling {Loop or ground
start), On/Off Hook Detection, Audible and Power Ringing,
Autormatic Message Accounting (AMA Recording), and
Blocking Options.,  Operator Services, and Directory
Assistance are provided pursuant to the terms and
conditions of CLEC's ICAs.

132 Digital Line Pont Supporting BRI ISDN. Basic Rata
Interface integrated Services Digital Network (BRI ISDN} is a
digital architecture that provides Integrated voice and data
capability (2 wire). A BRI ISDN Port is a Digital 2B+D (2
Bearer Channels for voice or data and 1 Delta Channel for
signaling and D Channel Packet) Line Side Switch
connection with BRI ISDN voice and data basic elemants.
For flexibility and customization, optional features can be
added. BRI ISDN Port does not offer B Channel Packet
service capabiities. The serving arrangement conforms to
the intemationally developed, published, and recognized
standards generated by International Telegraph and
Telaphone Union {formerdy CCITT),

1.33 Analog Trunk Port. DSO Analog Trunk Ports can
be configured as DID, DOD, and Two-way.

1.3.3.1 Analog Trunk Ports provide a 2-Way
Analog Trunk with DID, E&M Signaling and 2-Wire or 4-Wire
connections. This Trunk Side connection inherently includes
hunting within the trunk group.

1.3.32 Al trunks are designed as 4-Whe
leaving the Central Office. For 2-Wire service, the trunks are
converted at the End User Customer’s location.

1.3.3.3 Twoway Anglog DID Trunks are
capable of infiating out going calls, and may be equipped
with either rotary or Touch-tone {DTMF} for this purpose.
When the trunk is exquipped with DID Call Trarster feature,
both the trunk and telephone instruments must be equipped
with DTMF.

1334 Two-way Analog DID Trunks require
E&M signaling. GQweost will use Type | and I E&M signaling
{0 provide thess trunks to the PBX. Type H E&M signaling
from CQwest to the PEX will be handied as a Special
Assembly request Via ICB,

Vertical Features and Ancillary Functions and Services

f-‘agetots
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14.1 QPP™ senvice includes nondiscriminatory access to
alt vertical featuras that are loaded in Qwest's End Office
Switch.

14.2 The Local Switching Network Element of QPP™
includes Cwest's signaling network for traffic originated from
the Port, including the use of Qwest's call-related databases.
In conjunction with QPP™ service, Qwest will provide
Qwest's Service Control Points in the same manner, and via
the same signaling links, as Qwest uses such service
Control Points and signaling links to provide service to its
End User Customers from that Switch. Qwaest's call related
databases include the Line information Database (LIDB),
Intermetwork  Caffing Nams Database (ICNAM), 8XX
Daiabase for toll free calling, Advanced Intelligent Network
Databases (AN}, and Local Number Portability Database.
CLEC shalt not have access to Qwest's AIN based services
that qualify for proprietary treatment, except as expressly
provided for in this Agreement.

1.4.3 ICNAM and LIDB. Qwast will provide CLEC with non-
discriminatory access to Qwest's LIDB database and ICNAM
database as part of the delivery of QPP™ service.

1.4.4 The LIDB database is used to store various telephone
fine numbers and Special Billing Number (SBN) data used
by operator services systems 10 process and bill Aiternately
Billed Services (ABS) calls. The operaior services system
accesses LIDB data to provide ordginating line (calling
number), Biling number and terminating lina {called number)
information. LIDB is used for calling card validation, fraud
prevention, Billing or service restrictions and the sub-account
information to be included on the calf’s Billing record.

1.4.41 LIDB database provides information for
use in processing Altemately Billed Services
{ABS} calls including calling card, billed to third
number, and collect calls.

1.4.5 The ICNAM databasa is used with certain End Offica
Switch features to provide the calling party’s name to
CLEC's End User Customer with the applicable feature
capability. ICNAM database contains current listed name
data by working telephone number served or administerad
by Qwest, including listed name data provided by other
Telecommunications Carriers parficipating in Qwest's calfing
name delivery service arrangement.

1.4.5.1 Qwest will provide the listed name of the
calling party that relates to tha calling telaphone number
{(when ths information is actually available in Qwaest's
database and the delivery thereof is not blocked or otherwise
fimited by the calling party or other appropriate request).

1.4.5.2 For CLEC's QPP™ Erd User Customers,
Qwest will load and update CLEC's QPP™ End User
Customers’ name information info the LIDB and ICNAM
databases from CLEC's completed service orders. The
procass will be functionally equivalent to the process used
for these databases with UNE-P as of June 14, 2004. CLEC
is responsible for the accuracy of its End User Customers’
information.

1.4.5.3 Qwast shall exercise reasonable sfforts to
provide accurate and complete LIDB and ICNAM
information. The information is provided on an as-is basis
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1.6

with all fauits. Qwest does not warrant or guarantee the
correctness or the completeness of such information;
however, Qwest will access the same database for CLEC's
QPP™ End User Gustomners as Qwest accesses for its End
User Customars. In no event shall Qwest have any liability
for system outage or inaccessibility or for losses arsing from
the authorized use of the data by CLEC.,

1454 There Is no charge for the storage of
CLEC's QPP™ Eng User Customers’ information in the LIDB
or HCNAM databases,

1.4.6 CLEC Branded Operator Services and Directory
Assistance will be available to CLEC with QPP™ service
and will be provided pursuant o tha terms and conditions of
CLEC's ICAs.

Shared Transport

1.5.1 Qwest shall provide the Shared Transport Network
Element as pant of the QPP™ sarvice. Transport beyond
Qwest's local interoffice network will be carried on Qwest's
IntralLATA Toll network and provided by Qwest to CLEC only
i CLEC chooses Qwest to provide Intral ATA Toll services
for its QPP™ End User Customers. The existing routing
tables resident in the Switch will direct both Qwest and
CLEC traffic over Qwest's interoffice message runk naetwork,

1.5.1.1 Qwest does not authorize CLEC 1o offer
CQwast the ILEC as a Local Primary Inferexchange
Carrier {LPIC) 1o its existing or new QPF™ End
User Customers. Where CLEC assigns Qwest as
LPIC 5123 to CLEC's exsting or new QPP™ End
User Customers, Qwest will bill - CLEC at the rates
contained or referenced in the attached Rate
Shest.

15.1.2 H, during the femm. of this Agreement,
Qwest offers toll service to CLEC's QFP™ End
User Cuslomers, Qwest roust establish its own
Billing relationship with such QPP™ End User
Customers. Qwest may not bill CLEC, and CLEC
shall have no obligation to pay Qwest, for toll
sarvice Qwest provides to CLEC's QPP™ End
User Customers. In-addition, CLEC shall have no
obligation to bilf CLEC QPP™ End User
Customers for toll service provided by Qwast.

152 Qwest will provide Shared Transport to carry
originating access traffic from, and terminating to, CLEC
QPP™ End User Customers. CLEC traffic Wil be carred on
the same ansmission faciliies betwsen End Office
Switches, between End Office Swilches and Tandem
Switches, and between Tandem Switches in s network
facilities that Qwest uses for iis own traffic.

1.5.3 Shared Transport usage will be billed in accordance
with the rates provided in The Rate Sheet.

QPP™ Service Arrangemaent Descriptions

1.61 GPP™ Buginess is avallable to CLEC for CLEC's
business end users and is offered in the foliowing
combination: Analog Line Side Port and Shared Transport
provided pursuant to this Agreament combined with Analog -
2 Whe Voice Grade Loop provided pursuant to CLECs
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ICAS.

1.6.2 QPP™ Centrex is available to CLEC for CLECs
business end users. QPP™ Cantrex services include
Centrex 21, Centrex Plus, and Centron and is offered in the
following combination: Analog Line Side Port and Shared
Transport provided pursuant to this Agreement combined
with an Analog - 2 Wire Volce Grade Loop provided pursuant
1o CLEC's ICAs.

1621 CLEC may request a conversion from
Centrex 21, Centrex-Plus or Centron service to QPp™
Business or QPP™ Residential,

16822 Qwest will provide access to Customer
Managemert System (CMS) with QPP™.-Centrex at the
rates set forth in the Rate Shaeet,

1.6.3 QPP™ ISDN BRI is available 1o CLEC for CLEC's end
user customers and is offered in the following combination:
Digital Line Side Port (Supporting BRI ISDN), and Shared
Transport provided pursuant fo this Agreement combined
with & Basic Rate ISDN Capable Loop provided pursuant to
CLEC's ICAs.

164 OPP™ PAL iz available to CLEC for CLEC's
Payphone Service Providers (PSPs) and is offered in the
following combination: Analog Line Side Port, and Shared
Transport provided pursuant to this Agreement combined
with Analog - 2 Wire Voice Grade Loop provided pursuant to
CLEC’s ICAs.. QPP™ PAL may only be ordered for and
provisioned to Payphone Seivice Providers (PSPs).

1.6.5 QPP™ PBX is available to CLEC for CLEC's business
End User Customers. OPP™ PEX will be offered in the
following combinations:

1.6.6 PBX Analog non-DID Trunk combination consists of
Analog Line Side Pert and Shared Transport provided

pursuant to this Agresment combined with Analog - 2 wire.

Voice Grade Loop provided pursuant to CLEC's ICAs.,

1.67 PBX with Analog 1-Way DID Trunks combination
consists of DID Trunk Port and Shared Transport provided
pursuant to. this Agreement combined with Analog - 2 wire
Voice Grade Loop provided pursuant to CLEC’s ICAs.

1.68 PBX with Analog 2- Way DID Trurks combination
consists of DID Trunk Port and Shared Transport provided
pursuant 1o this Agreement combined with Analog — 4 wire
Voice Grade Loop provided pursuant to CLEC's ICAs.

1.6.9 QPP™ Residential is available to CLEC for CLEC's
residential End User Customers and is offered in the
following combinafior: Analog Line Side Port and Shared
Transport provided pursuant to this Agreement combined
with Analog - 2 Wire Volce Grade Loop provided pursuant to
CLEC's iICAs, QPP™ Residential may only be ordered for
and provisioned for residential end user application. The
definiion of residential service shall be the same as In
Qwest's retall tariffs as applied to Qwests End User
Customars.

Additlonal Terms and Conditions and Service Foaturas
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2.1

22

23

2.4

QPP™ services will be avallable only in Qwest's Incumbent
Local Exchange Carrier service area within its fourteen-state
region. QPP™ services will not be subject to any line
limitations such as the Zone 1 fourdine MSA restriction for
unbundied switching.  Qwest does not wamant the
avallability of facilities at any parficular serving wire center,
provided that Qwest warrants that CLEC shall be able 1o
convert alt CLEC UNE-P End User Cuslomers as of the
Effective Date to the QPP™ sarvice. QPP™ services will
not be avallable ¥ facllifies are not  available.
Notwithstanding the foregoing, Qwest represents and
warrants that it will not otherwise restrict facilities eligible to
provide QPP™ sarvice and that any and all faciliies that
would otherwise be available for retall service o a Qwest
End User Customer will be considered efigible for use by
CLEC for QPP™ sarvice 10 serve thal same End User
Custamer.

Raserved.,

This Agreement is not intended to change or amend existing
intercarrier compensation arrangements between CLEC and
Qwest. Nothing in this Agreement shall alter or affect
CLEC's right to receive any applicable universal service
subsidy or other similar payments.

2.3.1 Qwest shal provide to CLEC usage information within
Qwast's control with respect to calls odginated by or
terminated to CLEC QPP™ End User Customers in the form
of the actual information that is comparable to the
information Qwest uses to bill its own End User Customers.
Without limiting the generality of the foregoing, Qwest shall
provide CLEG with the Daily Usage Feed billing information.

23.2 Qwest shalt provide CLEC with usage information
nacessary for CLEC to bill for InterLATA and Intral ATA
Exchange Access to the toll carrer (ncluding Qwest where it
is the toli carrier) In the form of either the actual usage or a
negotiated or approved surrogate for this information. These
Exchange Access records will be provided as Category 11
EMI records. :

2.3.3 CQwest will provide DUF records for all usage billable
to CLEC's QPP™ jines, including Busy Line Verfy (BLV),
Busy Line Interrupt. (BLI), originating local usage, usage
sansitive CLASS™ features, and Qwest-provided intral ATA
toll. These records will be provided as Category 01 or
Category 10 EMI records.  Under this Agreement,
terminating local usage records will not be provided. By
agreeing to the foregoing, neither Parly is foreciosed from
advocating for the provision of local terminating records via
an appropriate forum,

234 If CLEC chooses Qwsst to provide Intral ATA Tol
services for its QPP™ End User Customers, CLEC shall
compensate Qwest for such services in accordance with the
Rate Shest,

GPP™ will include the capability for CLEC's End User
Customers to choose their long distance service (InterLATA
and intral ATA} on a 2-PIC basis.

241 CLEC shall designate the Primary Interexchange
Carrier (PIC) assignments on behalf of its End User
Customers for InterLATA and IntralLATA services. CLEC
shall foliow all Applicable Laws, ndes and regulations with
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respect to PIC changes and Qwest disclaims any lablity for
CLEC's improper PIC change requests.

2.4.2 Feature and intert ATA or intral ATA PIC changss or
additions for QPP™_ yill be processed concurrently with the
QPP™ order as specified by CLEC.

Access to $11/E911 emergency services for CLEC's End
User Customaers shall be available pursuant to the terms and
conditions of CLEC's 1CAs. if Qwest becomes no longer
obligated to provide access to 911/E911 emergency services
pursuart o 47 U.8.C. §251, then Qwest shall thereafter
provide such services under this Agreement with respect to
alf CLEC QPP™ service End User Customers and new
QPP™ sarvice End User Customers, to the same degree
and extent that such 911/E911 emergency services ware
provided by Qwest prcr to the elimination of 911/E911
emergency services as an obligation under 47 U.8.C. §251.

Reserved.

Qwast AIN, Qwest Volce Maessaging Services and Qwest
DSL (dependent upon service compatibility and end office
avaifability} are offered on a commercial basis and may be
purchased with QPP™ at the rates set forth in the attached
Rate Sheet. Retall promotions may not be combined with
QPP™,  Non-recuming charges associated with Gwest

~ DSL™ ara not subject to discount. CLEC may oider new or

retain existing Qwest DSL. service for End User Customers
when utiizing QPP™-POTS, QPP™-Centrex, and QPP™.
PBX (analog, non-DID trunks only) combinations, where
Technically Feasible. The price for Qwest DSL provided
with QPP™ semvice is included in the Rate Sheet to this
Agreement.

Cwaest DSL host servide is not availabla with QPP™ savice,

i Qwest develops and deploys new local switch features for
its End User Customers, those switch features will be
avallable in the same arsas and subject to the same
limitations with QPP™ service. The rates to be charged
CLEC for such new local switch features will be negotiated
but will not in any case be higher than the retail rate Gwest
charges.

CLEC shall have the ability to combine the QPP™ gervice
with a compatible voicemail product and stister dial tone.

Rates and Charges

The recurring ("MRC") and nonrecurring ("NRC”) rates for
QPP™ garvices and all applicable usage-based rates and
misceliansous charges {other than appiicable intercarrier
compensation charges such as access charges and
raciprocal compensation and MRCs and NRCs for elaments
and services provided pursuant to CLEC's ICAs) are set
forth in the aftached Rate Sheets. The rates for QPp™
services set forth in the attached Rate Sheets wilt be in
addition 1o the applicable rates for elements and services
provided under CLEC's ICAs.

The loop elament combined with a QPP™ sarvice will be
provided pursuant fo CLEC's 1CAs with CGwest at the rates
set forth in those ICAs. To the extent that the monthly
recurring rate for the loop slament in a particular state is
modified on or after the Effective Date, the QPP™ port rate

December 13, 2004/pid/ NexGen integrated Comm
IA Agreement No. CDS-041213-0011
NE Agreement No. CDS-041213-0018

Service Exhibit 1- QWEST PLATFORM PLUS™ SERVICE

a3

for that state in the Rate Sheet will be adjusted (sither up or
down) 50 that the total rate applicable to the QPP™ service
and loop combination in that state (after giving sffectto the
QFP™ Port Rate increases as adjusted for any applicable
discount pursuant to Section 3.3 of this Service Exhibit)
ramaing constant. The corrasponding adjustment wil be
applied against the Port Rala Increases for the applicable
state negotiated as a pant of this Agreement and contained
in the Rate Sheel. In no event shall any downward
adjustment for a padicular state under this section result in
QPP™ Port Rate Increase of less than $1.00, nor shall any
upward adjustment for a parficular stale result in g QPP™
Port Rate Increase of more than twice the scheduled
increase, If the monthly recurring rate for the loop is
modified by a shift in zone designation the parties shall use
the difference in the statewide average loop rate as the basis
for such adjustment, if any. Nothing in this Agreement shall
affect the rates or any other terms and condiions for loops
set forth in CLEC's 1ICAs with Qwest. For purposes of this
Agreament, the Port Rate Increases refer {o tha Increases in
the Port rate reflecting market pricing on the attached Rate
Sheets.

Hustration 1; ¥ the initial loop rate is $15, the initial Port rate
is $3, and the scheduted Port Rate Increase is $2 for
residential and §3 for business, an increase inthe loop rate
of $1.50 to $16.50 will result in a corresponding reduction of
the Port Rate Increase for residential to $1.00 (calculated: .
$2.00 - $1.50, but in no event less than $1.00) and a .
reduction of the Port Rate Increase for business of $1.50
{calculated: $3.00 - $1.50}.

lHustration 2: if the initial loop rate s $15, tha initial Port rate
is $3, and the scheduled Port Rate increase is $2 for
residential and $3 for business, a decrease in the loop rate
of $2.50 to $12.50 will resull in a corresponding upward
adjustment of the Port Rate Increase for residential to $4.00
{calculated: $2.00 plus $2.50, but in no avent greater than 2
X $2.00) and an upward adjustrnent of the Port Rate
increase for business to $5.50 {calculated: $3.00 plus
$2.50}.

Provided that Qwest has implemented the Batch Hot Cut
Process in a particular state pursuant to the terms and
conditions of the Amendment to CLEC's ICAs entered into
contemporaneously with this Agreement, |, the monthly
recurring rates for the switch port in the attached Rate
Sheets shail increase incrementally by the amount of the
applicable QPP™ Port Rate Increase (as the same may be
subsequently adjusted under Section 3.2} on January 1,
20085, January 1, 2006 and January 1, 2007. If the Batch
Hot Cut Procass has not been implemented in a particufar
state such that Qwest is not able o process Baich Hot Cuts
in that state by December 31, 2004, the QPP™ Port Rate
Increases for that state will not go into effect until such tims
as Qwestis able to process Balch Hot Cut orders in that
state, and in the event of any such delay in the effective date
of the QPP™ Port Rate increases, there shall be no
subsequent true up of the QPP™ Port Rate increages. if the
number of CLEC s QPP™ lines as of October 31, 2005
aquals or exceads 80% of the sum of CLEC's QPP™ and
UNE-P fines as of October, 31, 2004, CLEC will be entiffed
to a discount off of the monthly recurring switch port rate
applicable during catendar year 2006 equal to 10% of the
GPP™ Port Rate Increases that take effect January 1, 2006,
if the numbaer of CLEC's QPP™ lings as of October 31, 2006
equals or exceads 90% of the sum of CLEC's QPP™ and
UNE-P lines as of Cctober, 31, 2005, CLEC will be entitled
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1o a discount off of the monthly recurring switch port rate
applicable during calendar year 2007 equal to 10% of the
GPP™ Port Rate Increases that take effect January 1, 2007.
For purposes of this section, the numbar of QPP™ {inas and
the sum of QPP™ service and UNE-P lines shall be
calcutated on a regionwide basis that includes all states in
which this Agreemant is in effect.

CLEC shall be responsible for Billing its End User
Customers served via QPP™ for all Miscellanecus Charges
ard surcharges required of CLEC by statute, regulation or
otherwise roguired.

CLEC shall pay Qwest the PIC change charge associated
with CLEC End User Customer changes of interLATA or
Inral ATA Carders. Any change In CLEC's End User
Customers’ InterlATA or IntralATA Carer must be
requestad by CLEC on behalf of its End User Customer.

f an End User Customer is served by CLEC through a
QPP™ service, Qwest will not charge, assess, or coliect
Switched Access charges for interLATA or Intral ATA calls
originating or teminating from that End User Customers
phone.

Qwest shall have a reasonable amount of time to implement
system or other changes nacessary to bill CLEC for rates or
charges associated with QPP™ services. Such system or
other changes must be completed and operaticnal no fater
than December 31, 2004,

QPP™ services have a one month minimum service period
raquirgment for each CLEC End User Customer. The one
month minimum service period is the period of time that
CLEC is required to pay 100% of the monthly recurring price
for the service even f CLEC does not retain setvice for the
entire month. QPP™ services are billed month {o month and
shiall after the one month minimum service period is satisfied
be pro-rated for partial months based on the number of days
service was provided.

To receive QPP™ Residential rates after December 31,
2004, CLEC must identify residential end users by working
telephone number (WTN} via LSR by the later of (a} ninety
{90) days after the Effective Date and (b} January 1, 2005.
Qwest will not assess a nonracuring charge for the
processing of this records order to identify the instalied base
of residential end users, Following submission by CLEC of
such LSRs, CLEC and Qwest shall cooperate to ensure that
appropriate updales are reflected in Qwest's billing systems.
To the extent rates are not correctly applied during the first
ninety {80) days after January 1, 2005, Gwest shall credit
any overpayments to CLEC in a commaercially reasonable
manner. QPP™ Business rates will apply to ali WTNs not
specifically identified as QPP™ Residential. Changes to the
LSR process intended to implement the residential identifier
for new orders going forward shall be implemented through
the Change Management Process f the billing and ordering
software for QPP™ service is not avallable for commercial
use on or bafore December 31, 2004, Qwest and CLEC shalf
trug-up charges monthly to reflect the prcing for Qwest
QPP™ garvice,

The subsequent order charge is applicable on a per order
basis when changes are requested to existing service,
inchuding changing a telephone number, initiating or
removing Suspension or Service, denying or restoring
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6.2

service, adding, removing or changing features, and other
sirdlar requests.

Systems and Interfaces

Qwest and CLEC shall continue to support use of existing
UNE-P OSS interfaces and current OSS business rules for
QPP™ {including without limitation electronic ordering and
flowthrough gpplicably 1o UNE-P on June 14, 2004) as the
same may evolve over tima,

QPP™ products and services are ordered via an LSR as
described in the PCAT, Products and Services Ordering are
fourd on the Owest wholesale website.

Prior 1o placing an order on behalf of each End User
Custorner, CLEC shall be responsible for obtaining and have
in its possession a Proof of Authorization as set forth in this
Agresrmaent.

When Qwest or anothar provider of choice, at the End User
Gustomer's request, orders the discontinuance of the End
User Customers existing service with CLEC, Qwest will
render its closing bill to CLEC effective with the
disconnection. Qwest will notify CLEC by FAX, 038
interface, or other agreed upon processes when an End
User Customer moves to Qwest or another sarvice provider.
Qwast shall not provide CLEC or Qwest retail personnel with
the name of the other service provider selected by the End
User Customer.

CLEC shall provide Qwest and Qwest shall provide CLEC
with points of contact for order entry, problem resolution,
repair, and in the event special afiention is required on
sarvice request.

Billing

Qwest shall provide CLEC, on a monthly basis, within seven
to ten (7 ~ 10) calendar days of the last day of the most
recent Billing period, in an agreed upon standard electronic
format, Billing inrformation inciuding (1) a summary bill, and
{2} individual End User Customer sub-account information,
To the extent CLEC needs ndditional or different billing
information in order to properly bill its End Users or other
Carmiers (including. without fimitation Qwest), Qwest shall
work with CLEC in good faith fo deliver such information.

Maintenance and Repair

Qwest will maintain faciities and equipment that comprise
the QPP™ service provided to CLEC. CLEC orits End User
Customers may not rearrangs, move, disconnect or attempt
fo repair Owest facilities or equipment, other than by
connection of disconnection to any interface between Qwest
and the End User Customer, without the written consent of
Cwest.

Qwest shall provide general repair and maintenance
services on its facilities, including those facilifes supporting
QPP™ services purchased by CLEC. Without Himiting the
generality of the foragoing, Qwest shall repair and restore
any equipment or any other maintainable component that
may adversely impact CLEC's use of QFP™ service. Qwest
arndd CLEC shafl cooperate with each other to implement
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procedures and processes for handling service-affecting
events. Thers shall ba no charge for the services provided
under this section except as set forth in the Rate Sheet.

7.0 Performance Measures and Reporting, Performance
Targets and Service Credits

7.1 Each party shall provide suitably qualified personnel o
parform its obligations under this Agresment and all QPP™
sarvices hereunder in a timely and afficient manner with
diigence and care, consistent with the professional
standards of practice in the industry, and in conformance
with alf applicable laws and regulations. The GPP™ gervice
attributes and process enhancements are not subject to the
Change Management Process (“CMP™). CLEG proposed
changes to QPP™ service attributes and process
enhancements will be communicated through the standard
account interfaces. Change requests common to shared
systems and processes subject to CMP will continue to be
addressed via the CMP procedures.

7.2 Qwast will provide commercial performance measuremants
and reporting against established performance targets with
QPP™ service. The following performance measurements
will apply to QPP™ Rasidential and QPP™ Business: (a)
Firmy Order Confirmations (FOCs) On Time, (b) Instaliation
Commitments Met, {¢) Order Instailation Interval, {d) Qut of
Service Cleared within 24 Hours, {e) Mean Time to Restors,
and (f) Trouble Rate. Commercial measurement definitions,
mathodologles, performance targsts and reporting
requirernents are attached as Attachment A. Qwest wilf
provide CLEC with the raw data necessary to allow CLEC to
disaggregate resulls at the state level.

7.3 CLEC will be entitled to service credits only for each
instance of a missed installation commitment and each
instance of an out of service condition that is not cleared
within 24 hours as described below. All such service credits
shalt be applied automatically by Qwest as credit against
CLEC's bill for the billing period following the one in which
the credits were accrued,

7.3.1 instaiation Commitments Met. For each
ingtaflation commitment that Qwast, through its own faulf,
fails to meet, Qwast will provide a service credit equal to
100% of the nonrecurring charge for that instaliation. The
definition of a “missed installation commitrnent” and the
associated exclusions are described in Attachment A,

732 Qut of Service Clearad within 24 Hours. For each
out-of-service condition that Qwest, through its own fault,
fails to resoive within 24 hours, Owest will provide a service
credit equal to one day's recurring charge (monthly recurring
charge divided by 30} for each day out of service beyond the
first 24 hours, (For example, if the cut-of-servics condition
exists for 25 to 47 hours, CLEC would be entitled 1o a credit
equal to the monthly recurring charge divided by 30. if the
out-of-service condition existed for 48 to 71 hours, the credit
would equal two times the monthly recurring charge divided
by 30).. The definition of an “out of service condition” and
the associated exclusions are dascribed in Attachment A.

Decembar 13, 2004/pjd/ NexGen Integrated Comm
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FOC-1 - Firm Order Confirmations (FOCs) On Time

Purpose:

Monitors the timeliness with which Qwest returns Firm Order Confirmations (FOCs) to CLECs in
response to LSRs received from CLECs, focusing on the degree to which FOCs are provided within
specified intervals,

Description:
Measures the percentage of Firm Order Confirmations (FOCs) that are provided to CLECs within the
intervals specified under “Performance Targets” below for FOC notifications.

* Includes ail LSRs that are submitted through IMA-GUI and IMA-EDI interfaces that receive an EOC
during the reporting period, subject to exclusions specified below. (Acknowledgments sent
separately from an FOC (e.g., EDI 997 transactions are not included.)

» For FOC-1A, the interval measured is the period between the LSR received dateftime {based on
scheduled up time) and Qwest's response with a FOC notification {notification date and time).

+ For FOC-1B, the interval measured is the period between the application date and time, as defined
herein, and Qwest's response with a FOC notification (notification date and time}.

» “Fully electronic” LSRs are those (1) that are received via IMA-GUI or IMA-EDI, (2) that involve no
manual intervention, and (3} for which FOCs are provided mechanically to the CLEG. - = -

+ ‘“Electronic/manual” LSRs are received electronically via IMA-GUI or IMA-EDI and involve manual
processing. ' :

* LSRs will be evaluated according to the FOC interval categories shown in the “Performance -
Targets” section below, based on the number of lines requested on the LSR or, where multiple
LSRs from the same CLEC are related, based on the combined number of lines requested on
the related LSRs. : ‘

Reporting Period: Gne month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level. s

tndividual CLEC « FOGC-1A:  FOCs provided for fully electronic LSRs received via IMA-
* GU! or IMA-ED!

= FOC-1B: FOCs provided for electronic/manual LSRs received via
IMA-GU! or IMA-EDI

Formula:
FOC-1A = {{Count of LSHSs for which the original FOC's “(FOC Notification Date & Time) - (LSRR

received date/time (based on scheduled up time))” is within 20 minutes] + (Total Number of
original FOC Notifications transmitted for the service category in the reporting period)} x 100

FOC-1B = {[Count of LSRs for which the original FOC's “(FOC Notification Date & Time) - (Application
Date & Time)” is within the intervals specified for the service category involved] + (Total
Number of original FOC Notifications transmitted for the service category in the reporting
period)} x 100 a
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Exclusions:

+ LSRs involving individual case basis (ICB) handling based on quantities of lines, as specified in the
“Performance Targets” section below, or service/request types, deemed to be projects.
» Hours on Weekends and holidays. (Except for FOC-1A, which only excludes hours outside the

scheduled system up time.)
* LSRs with CLEC-requested FOC arrangements different from standard FOC arrangements.
* Records with invalid product codes.
» Records missing data essential to the calculation of the measurement per the measure definition.
» Duplicate LSR numbers. (Exclusion to be eliminated upon implementation of IMA capability to
disallow duplicate LSR #'s.)
¢ Invalid starVstop dates/times.
Product Reporting: Performance Target:
FOC-1A 95% within 20 minutes
QPP-POTS '
FOC-1B 95% within standard FOC
intervals (specified below)
Standard FOC Intervals
Product Group “°TE! FOC
interval
QPP-POTS (1-39 lines) 24 hrs
Availability:

Performance can be measured
beginning in August 2004 (to be
refiected on September 2004

1 reporting) or the first full month
of QPP service (for the following
month’s reporting), whichever is
later,

1 Notes:

1. LSRs with quantities above the highest number specified for each
product type are considered ICB. .

December 13, 2004/pjd/ NexGen Integrated Comm
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ICM-1 - Installation Commitments Met

Purpose:
Evaluates the extent to which Qwest installs services for Customers by the scheduled due date.

Description:
Measures the percentage of orders for which the scheduled due date is met.

o All inward orders {Change, New, and Transfer order types) assigned a due date by Qwest and
which are completed/closed during the reporting pericd are measured, subject to exclusions
specified below. Change order types included in this measurement consist of all C orders
representing inward activity (with “I" and “T" action coded line USOCs). Also included are orders with
customer-requested due dates longer than the standard interval,

« Completion date on or before the Applicable Due Date recorded by Qwest is counted as a met
due date. The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most recently revised due date, subject to the following: If Qwest changes a due
date for Qwest reasons, the Applicable Due Date is the customer-initiated due date, if any, that
is (a) subsequent to the original due date and (b) prior to a Qwest-initiated, changed due date, if

any.
Reporting Perlod: One month Unit of Measure: Percent
Reporting: Disaggregation Reporting: Regional levei.

Individual CLEC » Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
ICM-1A Dispatches (Includes within MSA and outside MSA); and
ICM-1B No dispatches.
« Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
ICM-1C Interval Zone 1 and Interval Zone 2 areas.

Formula;
[(Total Orders completed in the reporting period on or before the Applicable Due Date) «+ (T otal Orders
Completed in the Reporting Period)] x 100

Exclusions:

» Disconnect, From (another form of disconnect) and Record order types.

» Due dates missed for standard categories of customer and non-Qwest reasons. Standard -
categories of customer reasons are: previous service at the location did not have a customer-
requested disconnect order issued, no access o customer premises, and customer hold for
payment. Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage.
Records involving official company services.

Records with invalid due dates or application dates.

Records with invalid completion dates.

Records with invalid product codes. -

Records missing data essential to the calculation of the measurement per the measure definition.

. 2 & & &
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Product Reporting

Performance Target;

MSA-Type:

QPP-PQOTS

QPP-POTS (Dispatch and No Dispalch) [ 895%

Zone-Type:

Availability: Notes:

Performance can
be measured
beginning in
August 2004 {to be
reflected on
September 2004
reporting) or the
first full month of
QPP service (for
the following
month’s reporting),
whichever is later.

December 13, 2004/pid/ NexGen integrated Comm
1A Agreement No. CDS-041213-0011
NE Agresmant No. CDS-041213-0013
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Oll-1 - Order Installation interval

Purpose:
Evaluates the timeliness of Qwest's installation of services for CLECs, focusing on the average time to

install service.

Description:
Measures the average interval (in business days) between the application date and the completion
date for service orders accepted and implemented.

* Includes all inward orders (Change, New, and Transfer order types) assigned a due date by
Qwest and which are completed/closed during the reporting period, subject to exclusions specified
below. Change order types for additional lines consist of all C orders representing inward activity.

* Intervals for each measured event are counted in whole days: the application date is day zero (0); -
the day following the application date is day one (1).

» The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following: If Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is (aa subsequent to
the original due date and (b) prior to a Qwest-initiated, changed due date, if any. NOTE !

+ Time intervals associated with CLEC-initiated due date changes or delays occurring after the
Applicable Due Date, as applied in the formula below, are caiculated by subtracting the latest
Qwest-initiated due date, if any, following the Applicable Due Date, from the subsequent CLEC-
initiated due date, if any. \O'

Reporting Period: One month Unit of Measure: Average Business Days

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC | e Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
Oll-1A Dispatches (includes within MSA and outside MSA); and
Qli-1B No dispatches.
» Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
Oil-1C Interval Zone 1 and Interval Zone 2 areas.

Formula: :

Z[(Order Completion Date) — (Order Application Date) — (Time interval between the Criginal Due Date
and the Applicable Date) — (Time intervals associated with CLEC-initiated due date changes or delays
occurring after the Applicable Due Date)] + Total Number of Orders Completed in the reporting period

Explanation: The average installation interval is derived by dividing the sum of installation intervals for
all orders (in business days) by total number of service orders completed in the reporting period.

Exclusions:

Orders with CLEC requested due dates greater than the current standard interval.

Disconnect, From {(another form of disconnect) and Record order types.

Records involving official company services.

Records with invalid due dates or application dates.

Records with invalid completion dates.

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.
Orders involving individual case basis (ICB) handling based on quantities of lines or orders
deemed to be projects.

* 4 s 2 ¢ " e
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Product Reporting:

MSA-Type - Reported As:
QPP-POTS Average business days
| Zone-Type -

Performance Target

QPP-POTS (Dispatched)
QPP-POTS (No Dispatch)

6 Days
3.5 Days

Availability:

Performance can be
measured beginning in
August 2004 {io be
reflected on September
2004 reporting) or the first
full month of QPP service
(for the following month's
reporting), whichever is
later.

Notes:
1.

According to this definition, the Applicable Due Date can
change, per successive CLEC-initiated due date changes or
delays, up to the point when a Qwest-initiated due date change
occurs. At that point, the Applicable Due Date becomes fixed
{i.e., with no further changes) as the date on which it was set
prior to the first Qwest-initiated due date change, if any.
Following the first Qwest-initiated due date change, any further
CLEC-initiated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula.
These delay time intervals are calculated as stated in the
description. (Though infrequent, in cases where multiple
Qwest-initiated due date changes occur, the stated method for
calculating delay intervals is applied to each pair of Qwest-
initiated due date change and subsequent CLEC-initiated due
date change or delay. The intervals thus calculated from each
pairing of Qwest and CLEC-initiated due dates are summed
and then subtracted as indicated in the formula.) The result of
this approach is that Qwest-initiated impacts on intervals are
counted in the reported interval, and CLEC-initiated impacts on
intervals are not counted in the reported interval.

Becember 13, 2004/pjd/ NexGen Integrated Comm

IA Agreement No. CDS-041213-0011
NE Agreement No. CDS-041213-0013
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00824-1 - Out of Service Cleared within 24 Hours

Purpose:

Evaluates timeliness of repair for specified services, focusing on trouble reports where the out-of-
service trouble reports were cleared within the standard estimate for specified services (i.e., 24 hours
for out-of-service conditions).

Description:
Measures the percentage of out of service trouble reports, involving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECs or from retail customers.

* Includes all trouble reports, closed during the reporting period, which involve a specified
service that is out-of-service (i.e., unable to place or receive calis), subject to exclusions
specified below. :

» Time measured is from date and time of receipt of trouble ticket to the date and time trouble'is
indicated as cleared.

Reporting Period: One month Unit of Measure: Percent

Reperting: Disaggregation Reporting: Regional level.
Individual CLEC * Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
00S24-1A Dispatches (Includes within MSA and outside MSA); and
008524-1B No dispatches. '
* Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
00824-1C Interval Zone 1 and Interval Zone 2 areas.

Formula: :
[(Number of Out of Service Trouble Reports closed in the reporting period that are cleared within 24

hours) |{Total Number of Out of Service Trouble Reports ciosed in the reporting period)] x 100

Exclusions:
+ Trouble reports coded as follows: :
~  For products measured from MTAS data (products listed for MSA-type disaggregation), -
trouble reports coded to disposition codes for: Customer Action; Non-Telco Plant: Trouble
Beyond the Network interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit
Found OK, and Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer
Instruction, Carrier, Alternate Provider).
—  For products measured from WFA (Workforce Administration) data (products fisted for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF); Test
O K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).
Subsequent trouble reports of any trouble before the original trouble report is closed.
information tickets generated for internal Qwest system/network monitoting purposes.
» Time delays due to “no access” are excluded from repair time for products/services listed in
Product Reporting under “Zone-type Disaggregation™. '
= For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access” delay.
= Trouble reports on the day of installation before the installation work is reported by the
technician/instafler as complete. g
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.

* & 8 » @
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Preduct Reporting:

Performance Targets:

MSA-Type -

« QPP POTS

Dispatch and Non-Dispatch

| 90%

Zone-Type -

Availability:

Performance can
be measured
beginning in
August 2004 (to be
reflected on
September 2004
reporting) or the
first full month of
QPP service (for
the following
month's reporting),
whichever is later.

Notes:

December 13, 2004/pjd/ NexGen Integrated Comm
1A Agreement No. COS-041213-0011
NE Agreamant No. CD5-041213-0013
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MTTR-1 - Mean Time to Restore

Purpose:
Evaluates timeliness of repair, focusing how long it takes to restore services to proper operation.

Description:
Measures the average time taken to clear trouble reports.
* Includes all trouble reports closed during the reporting period, subject to exclusions specified below.
* Includes customer direct reports, customer-relayed reports, and test assist reports that result in a
trouble report.
s Time measured is from date and time of receipt to date and time trouble is cleared.

Reporting Period: One month Unit of Measure: Hours and Minutes

Reporting: 't Disaggregation Reporting: Regional level.
individual CLEC * Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
MTTR-1A Dispatches (Includes within MSA and outside MSAY); and
MITR-1B No dispatches.
* Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to instaliations:
MTTR-1C interval Zone 1 and Interval Zone 2 areas.

Formula:
2[(Date & Time Trouble Report Cleared) — (Date & Time Trouble Report Opened)] + (Total number of

Trouble Reports closed in the reporting period)

Exclusions:
* Trouble reports coded as follows:
- For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the
Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous ~ Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider). '
- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found {NTF}, Test O
K (TOK), Carrier Action (IEC) and Customer Provided Equipment {CPE). :
« Subsequent trouble reports of any trouble before the original trouble report is closed.
Information tickets generated for internal Qwest system/network monitoring purposes. :
» Time delays due to “no access” are exciuded from repair time for products/services listed in Product
Reporting under “Zone-type Disaggregation”.
 For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access” delay.
» Trouble reports on the day of installation before the installation work is reported by the
technician/instailer as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.

. s " s @

December 13, 2004/pjd/ NexGen Integrated Comm
1A Agreament No. CDS-041213-0011

NE Agreement No. CDS-041213-0013
Pags 10 of 13

QWEST PLATFORM PLUS™ SERVICE Attachment A to Service Exhibit 1




Product Reporting:

Performance Target;

MSA-Type -
QPP-POTS

QPP-POTS (No Dispateh)

5 Hours

QPP-POTS (Dispatched)

14 Hours

Zone-Type -

-
Availability:

Performance can be measured beginning in
August 2004 (o be reflected on September 2004
reporting) or the first full month of QPP service
(for the {ollowing month's reporting), whichever is
later.

Notes:

December 13, 2004/pjd/ NexGen Integrated Comm
1A Agreement No. CD5-041213-0011
NE Agreement No. CDS-041213-0013
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TR-1 - Trouble Rate

Purpose:
Evaluates the overall rate of trouble reports as a percentage of the total installed base of the service or
element.

Description:
Measures trouble reports by product and compares them to the number of lines in service.
= Includes all trouble reports closed during the reporting period, subject to exclusions specified
below. :
* Includes all applicable trouble reports, including those that are out of service and those that are
only service-affecting.

Reporting Period: One month Unit of Measure: Percent
Reporting Individual CLEC Disaggregation Reporting: Regional level,
Formula:

[{Total number of trouble reports closed in the reporting period involving the specified service
grouping) + {Total number of the specified services that are in service in the reporting period)] x 100

Exclusions:
» Trouble reports coded as follows:

—  For products measured from MTAS data (products listed for MSA-type, trouble reports coded
to.disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the Network
Interface; No Field Visit Test OK, No Field Visit Found OK, Eield Visit Found OK, and
Miscellaneous —~ Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

—  For products measured from WFA (Workforce Administration) data {products listed for Zone-
type) trouble reponts coded to trouble codes for No Trouble Found (NTF), Test O K (TOK),
Carrier Action (IEC) and Customer Provided Equipment (CPE).

Subsequent trouble reports of any trouble before the original trouble report is closed.

Information tickets generated for internal Qwest system/network monitoring purposes.

» Time delays due to “no access” are exciuded from repair time for products/services listed in

Product Reporting under “Zone-type®.

= For products measured from MTAS data (products listed for MSA-type, trouble reports involving a
*no access" delay.)
» Trouble reports on the day of instaliation before the installation work is reporied by the
technician/installer as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.

2 5 & @
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Product Reporting: Performance Target:
MSA Type:

* QPP-POTS Diagnostic

Zone Type:

»

Availability: Notes:

Performance can be measured beginning in
August 2004 {to be reflected on September 2004
reporting) or the first full month of QPP service
(for the following month’s reporting), whichever is
later.

December 13, 2004/pjd/ NexGen integrated Comm
IA Agreement No. CDS-041213-0011
NE Agreement No. CDS-041213-0013
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Qwest Platform Plus™ {GPP™} Rate Sheet - lowa

Shared T Purchased As Part of QPR™
10881 Mass Maricet
09811 OPP™ Rasdeniial, ﬂi.xsinm: and PAL [Par MOR) £0.00%1408
108812 OFP™ Contrex ISON BRI and PEX Analog Trunks {Per Bnsfrunky UGUFM $6.35
109,91 Loesl Purchiased As Part of QPP™
108011 Mass Markat
199.11.1.1 Ports
10211111 FPorts, Effsctive thivunh December 31, 2004

$08.1%.1.1.1. Analog Poet 5115

10811111 Analog Port, Resiiential and user credit $0.00 i

TOQJ}.LL‘E.DM{MQB&! B0 $14.37

10241111, PEX DD Pont $2.78
1214132 Ports, Eftective Janusry 1, 2005 througdhy Dacember 31 3005

188.31.1.1.2 Analog Port B8

108.11.1.1.2. Anatog Port, Residential end user crodit (§1.531 1

109.11.1.1.2 Digitat Post {Supporting BRI 18BN} $17.07

108.1%.1.1.2 PBX DID Pont $545
108.11.1.1.3  Ports, Etfective Jenuary 01, 2008 through Dy ber 31, 2008, # 1

thresholds ARE met

108.11.1.1.3 Ansicg Port $4.88

168.11,1.1.3 Analog Port, Residential end user credit ($2.31Y 1

100.14.3.1.3 Digital Port {Supporting BRI ISDN} $ia10

108.11.1.1.3.PBX DID Pon $6.48
109.11.1.1.4  Ports, Effective January 01, 2008 through December 31, 2006, # incentive
thresholds ARE NOT met
09.11.1.1.4 Analeq Pot $5.29
09.11.1.1.4. Analor Port, Residential end user credit $2.67) 1
89.11.1.1.4, Digital Pat {Supporting BRI ISDN) 31851
09.11.1.1.4. PBX DID Pon $6.80
108.71.1.1.5  Ports, Effective Janvary 01, 2007 through term, ¥ incentive thrasholts ARE

msl

3109.11.1.1.5 Ahalog Port $6.17

108.11.1.1.5. An Port, Hosldential sand user credi 3340 1

$09.11.1.1.5 Digital Port {Supporting BRI ISDN} $19.39

108.14.1.1.5.#7BX DID Por . $7.78
162.11.1.1.8  Ports, Effective J y O0F, 2007 thessugh term, H § tive thresholds ARE

NOT mst

189.11.1.1.6 Anaiog Port $6.73

$09.91.1.1.6 Pont, Residental end user credit $2.78)] 1

108,11, 1.1.6. Tigitad Pant (Supparting BR1 ISDN} $19.85

108.1%.1.1.8 PBX DID Port $8.34

108.11. 1.2 Local Switch Ltasge iy
109:.10.1:2.1  OPP™ Residential, Business and PAL {Per MOLL $0.001558
0811122 QPP™ Centrex, ISDN BRI, and PBX Anaiog Trunks (Per Line/Trunk) LGUST $1.31
108.11.1. 2 Switch Faatures 2.3
109.11.1.3.1  Account Codes - par System AZRPG $81.95
109.11.1.3.2  Aftendant Access Line, per Station Line DZF $1.18
10211133  Audibie Message Waiting MON,
MWW $1.04
109.31.1.34  Authoriration Codas, per System S $235.09
£0.11.1.38 Auto Calback IRGE $8.52
99.11.1.38  Automatic Line Erves $0.35
09.11.1. 3.7 Automatic Route Selection - Corvmon Equipment, per System IFSGPG $2,150.42
08.11.1.348 INA - FiD

Cal $0.35
109.11.1.39

Coll Exclugion - Automatic $1.04
W91 1,070

Call Exciusion - Manual $0.68
108.91,5,3.11 Call Forwarding Busy Ling 852
199133317 Caf Forwaring Busy Line - Incoring, Goly £36.84
109.11.1.3.15 Call Forwarding Dion't Answer $852
H03.11.1.3.14 Call Forwarding Don't Arwwsr / Gall Forwarding Busy Customaer Prograsmmable-

PwrLine $1.04
109.11.3.3.38 Cak Forwarding DonY Answer incoming Oriy $38.84
181,018 Cadl Forvearding Variable £va 52
109.11.1.347 A

Cak Fi 3 Ling [ Don't Answer (B TG $30.84

Qwest Master Services Agreement Qwast Platform Plus (GPF) Rate Shest




Qwest Platform Plus™ (QPP™) Rate Sheet - lowa

109,11, 1318 Caf Forwarding: Busy Lins / Don't Answer Programmable Service Establishinent |
106.11,1.519 Cak Hold il
108.11.1.3.20 Ca Park (Stome & Rebrieve} 54
108.11.1.221 Cal Pickup P,

ZHPN
109.13.1.3.22 Call Walting / Cancel Calf Wating {ESX 3852
109.11.1.323 Call Waiting Indication, pee Tiring State WUt $1.04
108113324 CLASS - Ancaymous Cal Relection YK $8.57
109.11.1.3.25 CLASS. Call Trace, Par Qecarretics MO USOC $2.43
09111326 CLASS — Call Walting 1D NWT [EXE)
106.11.1.327 CLASS - Nama & Number NN $a52
199.11.1.328 CLASS - Caling Number Defivery NSD s852
108.11.1.328 CLASS . Colling Nummber Dafivery ~BKiiang NI, NKS 3B.52
109.11.1.350 CLASS - Contisuous Radial NES $859
109.13,1.3.31_CLASS - Last Call Astum NSO $852
109.11.1.3.32 CLASS . Promty Caling NSK 58,52
109.31.1.333 Cl ASS - Salactive Call Forwarting INCE $8.87
109131334 CLASS - Selective Cak Rejection NSY $.52
109 111,335 CMS - Packel Conlrol Capabiity, por Sysem | T 57
109.11.1.338 CMS - System Establishmant- inftia! Instakiation MBEXX $995.14
109,111,337 CMS - System Establishment. Subsequant Instaiiation CPYWO $497 57
102.11.1.338 Conlerence Caling - Meat M MJIPHC Sdago
T09.11,1.4.39 Conterance Caling - Preset Fﬂ( $43.50
199.11.4.340 Dats Call Prolaction (OMS 100 7N 3352
109.11.1.341 Direct Station Select/ Busy Lamp Fieid per Arrangement $0.35
108.11.1.3.42 Directed Call Pickup with Barge-in %2 $8.52
108.11,1.343 Directed Calf without p 630 $20.85
109111344 Dictinctive Finn/Distinctive Call Waling FNN 4170
109.11.1.3.45 Distinctiva Ringing DHA, $8.52

FROGH
109.11.1.3.46 _Establish Centrex Common Biock . per CLEG, per GO HYE, HYS $324.21
109.11.1.3.47 Expensive Roote Waming Tone, per System AGWPS $73.66
109.11.1.3.48 Faclty Resiiclion Lavsl, per System FRKPS $35.31
108.11.1.3.48 Group Intercom GCN $04T
109.11.1.350 ol Line, perLina HLM, HLA $1.04
109.11.1.367 Hun m Multiposiion Hunt Queuing MHS $39.67
109.11.1.3.52 Hunting: Melfiposiion with Announcemant in Guete MW $39.82
109.11.1.383 Hunting: Multiposition witr Music in Quete MOHPS $41.73
108.11.1,384 ISDN Shart Hunt HGPG $1.74
108.11.3.355 Loudspoaker Paging, per Trurk Group FTOPG $180.81
108.11.4.3.56 Make Busy Arangertients, per Group AIAEX,

Pag $0.68
109.111.3.57 Make Busy Arangements, per Line M1 $0.68
108,111 5 Message Center, Efm&mme [MFR $0.38
199.11.1.9.50_Message Wailing Indication AV MW $852
109113, se Message Walting Visual MVE $0.38
109.11.1.361 Music On Hold, per Syster 8 $23.68
109.11.1.3.62 Privacy Aglease JK7KPK $0.48
109.11.7.3.69 GT1PK

Cwery Tune 50.38
199.11.1.3.54 SMDR-P - Archived Dista SRICX $i61 59
108.11.1.3.85 SMODR-P - Service Establishment Charge, iital Instatation SEPSP, $347.51

SEPSR
109.11.1.3.68 Speed Cak Long — Customer Changeabie . EVH, GVV, sa.52
0.11.1.3.67 JCPK

Station Camp-On Service, par Mak Station 50.35
108.11.1.355 Station [Hal Confarendng I5-way) GVT $8.57
10%.11.1.369 mwﬂcm jESC $8.50
109.11,1.375 Tine of Day Controf for ARS, per Svstern IATEPE $1Z8.87
108.11.1.3.71 Time of Day NCOS Update [A4T $0.58
109,141,372 Tine of Day Routing, per Line ATE $0.53
109.11.1.375 INTU

Trutsk Arswer Any Stasion - $8.52
109,111,374 _Trunk Verfication from Designated Station VS $0.40
108111375 UCD in Hurt Geoup, par Line HEU,

: 5067
0911, 1 4Othar
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Qwest Platform Plus™ (QPP™) Rate Sheet - lowa

Custom Number See Appcabie Qvesst Retal
Tarilf, Catalog or Price List
fess Discount (which will be
provided pursuard 10 terms
and condiions in CLEC's
Ay,
109.11.1.4.3 $14.71
10811144 $34.33
108.11.14.5
$25.90
108.11.1.4.6  PBEX £ ol 20 Numbers $34.47
10911147  PBX DID Reseive tial ¥ Block 2575
19931343 PBX UNE-P DID Reserve Nonsequentsl Telsphona Numbers $24.04
129.11.745 _PBX B Nonsequential Telephuns Numbers $36.18
] 109932 Subsaguaent Order Charge NHCUIU $13.90 4
0813 Gwaest Corporation (0} intrel AYA Toll, LIC 5123 Sea Applicable Qwes! Retail B
Taniff, Catading or Price List
less Discount (which will be
provided pumsuant 1o tams
and condiions in CLEC's
KCA).
109.20  Miscelianeous Charges 58
109201 Non-Design
103.20.1.1 Troubls Isclation Charge (T1G) LTESX Ses
Maintenance
of Service,
Bast, Firat
Interval
109203 Dealn
109.20.2.1 Maintenancs of Service
108.202.1.1  Bagic
109.20.2.1.1.First Incremant MYWOC Sap
108.20.2.1.7. Each Additional increment IMYWIX Maintanance
of Servica
108.202.12 Overtims
108208 1.2 First Increment IMYWOX . Ses
108.20.2 1.2 Lach Additkwal Incremant VWX Maintenance
) of Service
19920213  Pramium
189.20.2.1.3, First ncrement MYWEX Ses
108.20.2.1.3. Each Additional incremant MYWEX Maintenance
of Service
108.20.2.2 Oplional Tasting (Additional Labor}
0820221 _Basic, Fist and Each Addifional Increment OTNEX. . See
09,202 2% Overime, First and Each Addiionsl crement OTNOX Addiional
09.70.2.23 Premium First and Each Additional Increment OTNPX Lehor + Other;
108.202.3 r ~ No frouble IVTEDC Ban
108.20.2.4 Dispatch for § wnce of S « Mo Troutds Foued VIGDM Adtitional
Dispateh
108203 Desion and
109.20.3.1 Trip Charge - Premises Visit Charge No USOC Seg
Adiitional
Dispateh
109.20.3.2 Pramises Work Churme
10920321 Bask
108.20.3.2 1 First Incremart itk Sae
0B 20.32.1. Ench Addiionsl Increment HADAY Adcitioral
L abor - Ctharl
10620322 Overtime
10820222 Fist incramant HAD T2 Soa
109.20.3.2.2. Each Addilonal ncrement HRDA2 Adctional
1.abor - Other,
10020323 Promiym
109253 2 3 Fist ncrersant HRR 3 Soe
108.20.3.2.3. Each Addiiona incrament HADAS Adcftionat
%.abor - Oty

Crwest Master Senvices Agrosmant

Qwest Platform Plus ((PP) Aate Sheet




Qwest Platform Plus™ (QPP™) Rate Shest - lowa

$75.901
18.20.3 S Exnadita Charge o
109.30.3 ¢ Cancwliation Charme ¥
10971 Cwest Plattorm Plus'™ ({OPPTag
W83t o lon B sting Charg
108.23.1.1 GPP™ Business, Cantrex, PAL, and PBX Analog non-DID Trunks, Residential
108.231.1.1 _ First Line (Mechanized) URCCH $0.89
108.231.12  Each Addtonal Ling (Mechanized) HRCEY smd
10923113 FirstLine URCCY $15.88]
109.23.1.4.4 _Each Asditionat Line (Manuat) URCCZ $2.78;
108.23.1.7 QPP™ PBX DID Trunks
10823127 First Trunk URCLD £271 20]
109231 2.5 Epeh Additional $2.21
109.23 1.3 GPP™ ISON BRI URGCL
108.231.31  First $15.52]
169233137  Ench Addfional $3.21
103232  instaiistion
109,232t GPP™ Business, Centrax, PAL, anst PBX Ansloy non-DID Trnis, Residentia
108.23.2 1.1 First Lins {Mechanized} INHCRA $56.90
109.2321.2 Each Addiional Line (Mechanized) NHCAC §16.33
109.232.1.3  First Line {Manuaf) NHCRB $84.47
109.23.2 14 Fach Additionsl Line (Manual) INHCRD 18571
108:232.2 GPP™ Anaiog DID PBX Trunks $182 30]
109.23 2 3 GPP™ ISDN-BRI $248 21
106253 Crwest AN Features Beo Apphoabis Cmest Retal | 8

Yarllf, Catalog or Price Llst
laas Discount {which wil be
provided pursuant to terms
and conditions in CLEC's
ICA),

108234 QwestDSL Seq Applicable Qwest Ratal 8

‘Tari, Catalog or Price List
{ess Discount {which wit be

rovided pursuant 1o terms
and conditions i CLEC's
: 1CA}.
109235 Guest Volce Massaging Servicss Ses Applcable Cwast Hetal 8
TFari#l, Catalog or Price List
less Discount
]

1120 Opseational Support Systema 1
12.0.1 Davaloments and Enhancements, per Order No Charme at this time b
1202 Ongoing Maintenance, per Order No Charge at this ime 7

] 11203 PafyUsace Ascords Fila, per Record $0.000848 ;

Botey

1 MNaonthly Recurring cracit apoiies o OPP™ Rasid ! Servicas as st forth in Service Exhibt 1 1o Bis Agreament,

2 wmmmmmmwummmmmmwmwmmm See the PCAT tor all compatibhe and
availabie vertical switch leatures. Only verticn) switch with Nots-Ry g R 4. of Per Qeourrence charges are isted. Non-Fiecumring charges ars
applicable whonevar 5 foature i added - whathar on new stk comvarsion, or change otder activity, Those variical switch featires not lsted hiave a rate of $0
for Monthly Fu g, Non-R 3. or Per O chatg

3 USOCs huve boan provided i an offor 10 sise kem description and USOC fation with charges. b1 the avent USOCs ars inscturate or ame revissd, Owest
TagSivEs

4 me&wmmawmswmmmmmmwmammMwammmm
removing Suspengion of Service, denyleg or g se , aciding, g, i § 8, ant Giher sivilar requasts.

H GPP™ ISDN BFY and PEX are "Design’. Remaining (OPP™ services are "Non-Dasign”,

[ A% charges and incroments shall ba the same as e parsbia charges and i n sach state SGAT,

Cimpst Mastor Servicas Agraement Chweyt Patforn Pus (OPP} Rate Shost



Quwest Platform Plus™ (QPP™) Rate Sheet - lowa

7 Crvest and MO! agree to nagotiate & charge in good fallh. The Parties agroe that the charges are intended 1o sfiow Owest 1o racover iy ralevant tosts and will be an approved
charge. Tha charge MCE and Qwest have agreed upon wil be dinding to al CLECs.

8 Whare the service has been d 1o b o Tok ns Servics, the Discount will he provided pursuant to CLEC'S ICA. Where the senvica s not a
Telecommurications Service, Hw discoind will be 18%.

Crwest Mastor Servicss Agrosment Cwest Platiorn Plus (OFF) Rate Shest 5
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1094 Shared Transport Purchasad As Part of QPp™
100.8.1 Mazs Mariet
088,11 OPP™ Residental Business, and PAL (Per MOU) 00611100
109812 OPP™ Contrex ISON BRI and PEX Analog Trunks (Par WeAnnig JUGURM $0.35]
10911 Locsl Switching Purchased As Part of GPP™
AL Al Mass Market Switching
133111 Pors
108.11.1.1.1 _Ports_ Efiective w% December 31, 2004
L AARARA $2A4T
108111912 mmnmﬁsm:mmm 30.00 1
108117313 Digha Por (Supporing BRI ISON) $838
109911394 PBXDID Post $3.00
09.31.5.1.2  Ports, Effective Janusry 1, 2005 ihrough December 31, 2008
108.31.1,1.21  Anatog Port $6.17
108310122  Analog Port, Reskiential end user cradit ($1.53} 1
100.11.1.1.23  Digeal Fort (Supporting BRI ISDN) $11.28
08.11.1.1.2. PEX 3D Pont 33.70
10311112 Porls, Effective January 01, 2008 Swough D ey 31, 2006, H t
threshoitds ARE met
108.1¥.1.1.31  Analog Port e 32
10331:1.5.3.2  Anatoy Port, Residentinl end user credit A 1
109.11.1.3.33  Digital Port {Supporting BAT ISDN) $12.93
109.11.1.1.34 PBXDID Port $7.35
031114 Ports, Effective January 1, 2006 through Dy Ber 31, 2006, i § }
Hhrasholds ARE NOT met
108.11.1.1.4.1  Analeg Port $7.30
108111142  Analoy Port, Residential and yser cradit {53.28) 1
169111943 Digital Port {Supporting B 15DN) $13.41
108.11.1.5.4.4 _ PBX DID Port $783
109.11.1.1.5  Ports, Etfective January 01, 2007 through i, # Incentive thresholds ARE
met
109119151 Anslog Part $8.73
$09.11.1.1.82  Analog Port, Residential end user credit 184.64) 1
108.11.1.1.53 Bioital Port {Supporting BRI ISON) $14.84
108.11.1.1.54 PBX DD Pory $9.08
1WH11.1.5.6  Ports, Effective January 01, 2007 through term, if lscentive thresholds ARE
NOT met
3109.11.1.1.6.1  Analog Port £5.43
109.11.1.1.82  Analog Port, Reskiential end usef credt .18 1
100.11.1.1.63  Digaal Port {(Supporting BRi ISONY $15.54
108.11.1.1.64 PEXDID Port $9.98
109.11.1.2  Local Switch Usage
10911121 QPP™ Residential, Busingss, and PAL (Per MOLR $0.06126
10911.5.22  GPP™ Csnrra& ISDN BRI, ang PBX Analoy Trunks (Per Line/Trunk} LUSUST $1.060
109.11.1.3  Switch Fastures 23
109.11.1. Account Codes, par System AZBPS L7547
108.91.1.32  Attendant Access Line, per Station Lina DR $1.08
108.11.1.33  Audible Message Walting MGN, $0.96
99,11.1.34  Authorzatinn 'S Sak 32
09.11.1.3.58  Automatic Line $0.32
09311138 Automatic Route Selection - Common Equipmernd. per Syatsm FEGPG $1.980.44
10811137 CalDrop INA-FIR $0.32
168.31.1.28 ghE] $0.95
Caf Exchusion - Aulomatic HISDN)
HWA.11.4.389 NA-FID $0.53
Call Exclusion - Manual HIDSN) i
109.11,13.10 _Cel Forwarding: Busy Line - ixcaming Only 6951 $35.77
108.31.1.3.11 Ce¥ Forwarding: Busy Lina / Don’t Answer Programenesie Service Establishment | |SEPFA $1477
109.11.1.3.12 Cak Forwardng: Don’t Answer - Incoming Only lasa $35.77
H09.11.10.3.13  Caif Forwarding: Don't Answer / Cal Forwarding Busy, Customer Programmatie, | [FSW $0.85
pot Lins
109.11.1.3.14 Call Walting indication, par Timing State WUt 30.95
RIS  Cantrax Common Equipmant HYE, HYS)
$1.937.79
168.31.1.318 CLASS - Call Trace, Per Ooturentce NG $14z2
108.11.1.397 CMS . Packet Control Capublify, per Sysiem %&‘ $45E24
18111218 CME . System Estabiistaren! - Eal ostofiation %ﬁ( $916.43
109.11.1.3.19 CMS - System Establishenont - Subsequant Instalation 3 $458.24
105.11.1.3.90 Conference Caling - Meat ks $40.06
108.11.3.3.21 Conference Calling - Presat HACAPK $45.06
108111352 mwm;w% Figld, por Arancement 5052
109.11.1.323 Cal Pickup with Barge-n 19.02
109,111,394 mew 19,02
108.11.1.335 Distinclive Bing 7 Disfinctive Cadl waiting ANN 03

Crwest Master Sarvices Agreemant

Crwest Piatiorm Plus {OPP} Rate Sheet
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109141328
108.44.1.3.27 Faciity Restaction Lavel, per i $41.73
109.11,1.3.28 Group intereom ION 043
159.14.1.3.29 Hotlne, pariing FLA, HLNE $0.55
106.17.1.3:30_Hunng: Maltposiion Hurtt Gusuing MHE $36.40
169.11.1.3.31 Huntng: Muliposition weh Announcerment in Quevs AW 33640
109141330 Hunding: mehm 5] $38.43
189.11.1.3.33 1SDN Short Hunt NHGPG $1.60
16613.1.3.34_{ outispeaker Paging. per Tronk Group FTOPG $186.52
108.14.1.3.35 ADAEX, $O83
Maks Busy Arrangements, per Group a2 -
199151336 Maks Cna 1 $0.63
199.11.1.3.37 Moassage Centar, pur Main Station Line ?ﬂ $0.32
109.11.1.3.38 Message Walting Visual MYS $0.32
108.11.1.3.39 Music On: Hold, per Sysiem MEFPS $21.82
109.14,1.3.40 Prvacy Roisase KTKPR $0.45
309111341 Ouery Time JGT1PK $0.32
108.11.1.3.42 SMDR-P - Archived Data ISR7CX $167.23
108.11.1.3.43 SMDR-P - Service Establish £, itial instal SEFSP, $314.53
IWS&
$06.11.1.3.44  Station Camp-On Service, per Main Station CPK $0.37
09.11.1.3.45 Thme of Day Contral for ARS, per ATBPS $118.69
03.71.1.2.46_Time of Day NCOS Update ART 3051
09.11.1.3.47 Time of Day Rouling, perLine ATE 30.48
09.11.1.3.48 1runk Venfication from Desianated Stavon lovs $0.37
09.11,1.3.49 LHCGEY i Hunt Giroup, per Lineg MM,
HEL, NZT) $0.63
1081114  Other

109.11.1.4.1  Custom Numbser ) See Appicable Qwest B
Retait Tarift, Catalog or
Frica List iasa Discount
(which will be provided
pursuant 1 terms and
candions in CLEC'S ICA).
186.11.1.4.3 _ PBX DID Complax Tranglations Digits Outpuisat Change Signaling $13.58
106.11.1.4.4 i Complex Trangiations Signaling Change i S $31.81
081114 $23.88
109.11.1.4.6 PBX DID Group of 20 Numbers 1y $24 4F
0911147 PHA DID Reserve Sequential # Block $237
09.11.14.8 PBX DID Resgrve Nonsequentiaf Telephons Numbens ) $22.14
08.11.14.9 PBX Dil} Nonsequential Telephone Numbars $26.09
109142 Ordler JNHCUY ) - c o $12.80 4
169.11.3 Crwest Corporation (GG) ntralLATA Tol, EPIC 5123 See Applicale Owest [
Ratail Tariff, Catalog or
Price List jess Discount
{which will be provided
punsuant to terms and
condiions in CLEC's ICA).
100.20  Misceliansous Charges 58
189.20.1
109.20.1.1  Trouble isolation Charge {TIC) LTESX Ses
Majntenance
of Service,
Basic, First
btarval
78928,

Design
109202 Mantenance of Service
10820211 Basic
1092021 1.1 Pl inerenen §wwao< Sew

108.20.2,1.1.2  Each Additional ncrement VWX Makdenance
of Sarvice
6820212 Overtime
108202131  Fist incremant 0Ox Soe
108.202.1.22 Each Addiional Increment X Muirtenance)
of Burvice
10820213 Premium
8202181 Fist Increment | See

Crwest Master Servicas Agreement Qwest Platform Plus {OPF) Hate Sheat
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109262132 Each AddBional Increment IEVW3X Mantenance
of Senvce
1352622 Optionai Testng (Addonal Labor] -
10926221 Basic First and Escls Additional incroment LTTNEX See
10900022  Overime First and Each Additionat Increment OTNGX Additionai
W20 223  Premium Fust and Each Additional Intrerment OTENPX Labor - Cther]
10800233  Dispaich (Addidona Pispatch - Mo troubie found) ey
2024 Dispatoh tor Malntenance of Sevvics - No Troubie Found [YTSDM
Sen
Addiional
Dispateh
102.20.3 and
108.203.1  Trip Charge - Premises Vist Charge e UBOC Sea
’ Aditional
Digpatch
109.20.52  Premises Work Charge
10920321 Basic
109203211 Fitst increment HAD 1 Sea
108.20.32.12 Each Additional Incremeni IHREDAT Additionad
Labor - Othar
0620322 Overtima
10820.3.2.2.1  First Increment HRD2 Sea
Additional
108203222 Each Addiiona! Increment HRDAZ Labor - Other]
109.20.3.2.3  Promium
. WHR032.3.1  Fistincrement HAD 13 Ses
109203232 Euch Addtional increment HEDAI Labor - Other
1 $6.81
108.20.34 Desigs Change $88.508
gR203s . X 134, ol
309.20.3.6  Cencellation Charge H 7
108,23  Gwaest Platiorm Plus™ (QPP™
10e.23.1 Conversion Nonre [ 1]
109.23.1.1  GPP™ Busj Contrex, PAL, and PBX Anatoy son-DiD Trunks, Residentinl
109.23.1.1.1  First Line (Mechanized) URCCU 30.64f
108.28.4.1.2  Each Addinnal{ing (Mechanized) LIRCCY. se.ml
109.23.5.1.3  Finst Ling (Manuah LRCCY $315.36
109.23.1.1.4 Each Additionai Line (Marsusi) URCCZ s2.56}
109.23.1.2 QPP PRX DI Trunks :
16923121 Fist Trunk URCCD $23.45
109.231.2.2  Each Additional 2981
g8 2313 QFP™ ISDN BRI LRCOL)
823131 Fisd $25 20/
109.22.4.3.2  Each Addiional $2.05
105232 instatistion Nonrecurring Charges
109.232.1 QPP™ Business, Centrex, P&MPBKMMWT%W
10923211 Fisst Line iMechanived} NHORA 350.66
105232 12 Each Addiional Line fMechanized NHCHG $13.77
we2azi s Fmitine NHCRB $83
10823314  Each Additionsl Line (Manual) NHCRD 3§16
H
1082323 OFP™ Ansieg DI PBX Trunks §185.04f
i
THZies  apew SN B $244 28]
1|

Qwest Mastar Services Agreement Qwest Platiorr: Piug (OPF) Rats Shest
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$09.23.3 Crwrtrst AIN Faatures See Applicale Chvest 8
Paiad Tarff, Catalog of
Price List lasy Disoount
{whict will be provided
pursuant 1o ks and

comitions in CLEC's ICAY,

108.224 Gvest DSL Sens Applicabie Owest 8
Fatal Tanfl, Calaiog or
Price List less Discount
{which will 5e provided
pursuant to terms and

canditions in CLEC's ICAL

105235 Ciwest Volce Measaging Services Sea Applicabis Qwest g

1520

11204 DBevalomants and Enhancements, per Order Mo Charge af this time

i

11202 Ongoing Maietshance, par Onder No Charge at this tima

H2.0.3 Dafty Usage Records Fie, per Facord £0.000828

Monthly Racuring cradt aspies 1o QPP™ Residential Services aa set forth in Service Exhidit 1 1 this Agreamen).

QPFP™ sarvice indudes discriminatory accuss to af veriical switch fsatiures that are joaded in Owest's End Office Switch. Sea the PCAT for all compatibie and
availabie vertical switch teshires. Only veriical switch lsatures with Non-Recurring, Recurring, or Per Cccurrence charges are isted. Nor-Recurring chazges arg
appcable whenever & feaiure is added - whethar on new instaliatk . ¢f change order activity. Those vertical switch features not Ested have a rata of $0 for
Monthly Recusdng, Noa-Recurdng, or Par Doourrenga charges,

US0Cs hava been provided in an effort to ease Bam gescriplion andg UISOL association with charges. in the avent USOCs are inasourate o7 arg revised, Owest
raseIves

The Subsequent Order Charge is applicabie on a pet order basis when changes are requestad 1o existing service, including changing a tefephone number, initiating or removing
Suspension or Service, denying or rastoring service, adding, removing, or changing features, and other similar requests.

QPP™ [SDN 8Ri and PBX are "Design®. Remaining GPP™ services ars “Noa-Design®.
All charges and increments shail be the same as the comparable changes and increments in each state SGAT.

Crveast gnd MClagree to negotiate a charge in good falth. The Parties agree that the charges are intended to allow Cwest to recover its mhvm!oostsmdmbemappmud

.. charge, ThachargeMCiandeas;hmagmadupmwﬁtbabh&ngma!CLECs.

Where the service has besn i to be a Teh ians Sarvica, the Discount will be provided pursuant to CLEC's ICA. Whare the service Is not & Tek itk

_ Service, the discount wit be 18%.

Owest Master Services Agreemaent Qwest Platform: Plus (OPP) Rate Sheet
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The price of the port will be increased by the amounts indicated effective on the dates set forth below.

co
ID
1A
MN
MT
NE
NM
ND
OR
sD
ut
WA

co
ID
1A
MN
MT
NE
NM
ND
OR
sp
ur
WA

QPP™ Residential Port
Rate Increases If Incentive
Thresholds Are Met:

QpPp™ Regidential Port
Rate Increases Hf Incentive
Thresholds are NOT met:

01/01/05 01/01/06 01/01/07

01/01/05 01/01/06 01/01/07

$1.56 | $1.89 | $2.16

$1.56 | $2.10 | $2.40

$2.34 $2.84 $3.24

$2.34 | $3.15 | $3.60

51.17 bi.42 | $1.62

$1.17 | $1.58 | $1.80

3 3
$1.17 -1 $1.42 $1.62
4

$1.17 | $1.58 $1.80

$2.34 p2.84 | $3.24

$2.34 | $3.15 | $3.60

51.17 $1.42 $1.62

40

85

51.17 $1.42 $1.62

&5

$1.17 51.58 $1.80
$1.17 $1.58 $1.80

p1.56 | $1.89 | $2.16

$1.56 | $2.10 | $2.40

p1.17 $1.42 $1.62

$1.17 | $1.58 | $1.80

b1.17 $1.42 $1.62

$1.17 $1.58 $1.80

b1.17 $1.42 $1.62

$1.17 | $1.58 $1.80

51.56 | $1.89 | $2.16

$1.56 $2.10 $2.40

enlepnlienlenlenlon

51.56 | $1.89 | $2.16

$1.56 | $2.10 | $2.40

$1.17 $1.42 $1.62

$1.17 $1.58 $1.80

QPP™ Business Port Rate
Increases If incentive

QPP™ Business Port Rate
increases If Incentive
Thresholds Are NOT Met:

01/01/05 01/01/06 01/01/07

$2.70 54.83 $6.96

4
$2.70 $4.83 $6.096

$2.70 $3.79 $4.87

$2.70] $4.14] $5.58

$2.70; $483] $6.96

$2.70 $3.79 $4.87

$2.70 $4.83 $6.96

$2.701  $3.44] 34.18

$2.70 $4.83 $6.96

$2.70 $3.44 $4.18

$2.70] $4.83; $6.96

$2.70] $3.79]  $4.87

$2.70] 34.83] $6.96

Thresholds Are Met:
01/01/05 01/01/06 01/01/07
$2.70 $4.35 $6.26
$2.70 $4.35 $6.26
$2.70 $3.41 $4.38
$2.70 $3.73 $5.02
$2.70 $4.35 $6.26
$2.70 $3.41 $4.38
$2.70 $4.35 $6.26
$2.70 $3.10 $3.76
$2.70 $4.35 $6.26
$2.70 $3.10 $3.76
$2.70 $4.35 $6.26
$2.70 $3.41 $4.38
$2.70 $4.35 $6.26
$1.52 $1.63 $1.88

$1.52 $1.81 $2.09

Qwest Master Services Agreement Qwaest Platform Plus {QPP) Rate Sheet
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